OBIIIUE YCJOBHUA JOTOBOPA HHTEPHET-9KBAPUHT A

YTBEPKICHbI IIPOTOKOJIOM 3aceaHus
[IpaBnenusa 3A0 «MTbank» ot 07.12.2016 Ne76
HOBas pEAaKIus YTBEpXKICHA MPOTOKOJIOM
3acenanust IlpaBiaenuss 3A0 «MTbauk» ot
17.05.2017 Ne52, or 05.12.2017 Nel59, ot
04.04.2018  Ne38, 28.08.2019 Ne96, or
27.12.2019 Nel47, ot 05.08.2020 Ne 104, ot
14.10.2020 Ne 136, or 16.04.2021 Ne 48, ot
30.06.2021 Ne 80, ot 27.08.2021 Ne 105, or
31.12.2021 Nel53, ot 17.08.2022 Nel25, or
26.05.2023 Ne77, ot 21.11.2023 Nel74

1. TEPMUHBI U OITPEJEJIEHUSA

1.1.  ABropu3anyoHHas CTpaHHLA — CIIELUATIN3UPOBAaHHAs 3AIIUIIICHHAs CTPAHHIIA B CETU
Untepuer (vacts AIIK IIOII), npenHa3HaueHHas Ajs 3alIMILEHHOTO BBOJA PEKBU3UTOB
Kaprouku nepxarenem.

1.2.  Amropusamms — mpeaocTaBieHue jaepxkarento KapTouku (opraHu3anuy TOPTrOBIH
(cepBuca), MJIAaTeXKHOMY arperaTopy IO IpUeMy IUIaTeXel, HWHULHUUPOBAHHBIX C
ucnojp3oBaHueM KapTouku uiam ee peKBU3UTOB) IpaBa Ha €€ HCIOJIb30BAHUE, BKIIOYAS
OCYILIECTBIICHUE IUIATEXKHBIX ONEpalUil C €€ UCIOIb30BaHUEM, a TAKXKE MPOLIECC TPOBEPKH
(moaTBepIKACHMS) TAKMX MPAB MPH MOMBITKE UCIIOB30BaHUS KapTOUYKY WK e PeKBU3UTOB,
BKJIIOUAsl OCYLIECTBJICHHE IUIATEKHBIX ONEpalUii € €€ HCIoib3oBaHueM. [IpoBepka
(moaTBepXkAeHNE) MPEJOCTABICHHBIX MPaB MPHU MOMbBITKE UCTIOIb30BaHUA KapTouku unu ee
PEKBU3UTOB, BKJIIOYasl OCYLIECTBICHUE IUIATEKHBIX ONEpAlMil ¢ €€ UCIOJIb30BaHUEM, HE
OCYIIIECTBIISIETCS B CIIy4asiX, IPEyCMOTPEHHBIX IPaBUIaMH IJIATEKHON CUCTEMBI.

1.3. AmnnapatHo-mporpamMmHblii  komiuieke (mamee — AIIK) — coOBOKymHOCTB
BBIUMCIUTENbHON TEXHUKH, MPOTPAMMHOIO OOECIEeUYeHHs] U TEeJIEKOMMYHHKAIIMOHHOIO
0o0opya0oBaHus, 00ECIEeUYHBAIOLINM BO3MOKHOCTh MPOBEIEHUS OMNEpaluil OIulaThl B
HuTepHeT-pecypce ¢ UCIOJIb30BaHUEM O0aHKOBCKMX IUIATEKHBIX KAPTOUEK Ha BbIAECIEHHOM
3alMIICHHON CTPaHMIIE, OCYILECTBIAIONINI MapIIPpyTU3ALHIO 3alPOCOB IO 3AIUIIEHHBIM
KaHajam, a Takxke cOop 1 00pabOTKy IIaTeXHOW HH(pOpMAaIIIH.

1.4,  bank — 3A0 «MTbank».

15. Jepxarens Kaproukm - ¢usudeckoe mnuio, ucnonb3yiomee Kaprouky Ha
OCHOBaHMHU 3akitoyeHHoro JloroBopa o0 wucnosnb3oBaHuu KapTouku (KpeauTHOTro
JIOTOBOPA) WU B CHJTY TTOJTHOMOYHH, TIpeIocTaBiIeHHBIX KineHToM.

1.6. [oroBop — [A0roBOp HHTEpHET-3KBaiipuHra, 3akmouaembiii bankom u OTC,
perynupyromuil oTHomeHus: Mexy bankom nu OTC no npoBeneHuIo MIaTeKe U pacyeToB
¢ ucnonb3oBanueM Kaprouek B riobanpHON KoMmbloTepHOW cetu MuTepHer. JloroBop
cocront n3 OOmmx u MuauBuayanbHbIX YycinoBui JloroBopa. JloroBop He sBIsieTcs
MyOJIMYHBIM JOTOBOPOM MJIH IOTOBOPOM NPUCOEAUHEHHS.

1.7. WnauBuayaneHele ycnoBus JloroBopa — HeoThemsieMas dacTh Jlorosopa,
onpenensomas yciaosus okazanus OTC ycnyr uHtepHer-3kBaiipunra bankom (pasmepsl
BO3HarpaxjaeHus banky, mopsiok u cpoku pacueton). [Ipy Hamuuuu NpoTUBOPEUHA MEXTY
Ob6ummu u MHAMBHIYadbHBIMH  YCIOBUSAMH J[OroBOpa NPHOPUTETHBIMH CUUTAIOTCA
WnauBuayanbHble ycnoBus Jlorosopa.

1.8. UuTepHeTr KapT-uyeK — JOKYMEHT B 3JCKTPOHHOM BHAEC MU (MIM) Ha OyMaXHOM
HOCHTEJE, CITYXaIIUi TMOATBEPKICHUEM COBEPIIEHUS OIUIaThl TOBApOB (paboT, yCIyr) B
WHTepHeTe Wiu Bo3BpaTa OIiaTel TOBapoB (padot, yciyr) B Marepuere (refund).



1.9. HUnrepner-pecypc (manee — MHWHTEpHET-pecypc) — MporpaMMHO-anmapaTHbINA
KOMIUIEKC, BKITIOUAIOIHA B ce0st caiit/MoOmibpHoe niprnoxkenne OTC, obecrnieunBaronuii/-
€e BO3MOXKHOCTh COBEpIICHHUs orepanuii B [1100anbHONW KOMIBIOTEpHOU ceTu MHTEepHeT
(manee — MHTEepHET) 1O NMOKYIKE TOBApOB (paboT, yciiyr) ¢ ucnonb3zoBanuem Kaprouek.
1.10. Kaprtouku — OaHKOBCKHE IJIATEKHbIE KapPTOUYKU MEXKIYHAPOJHBIX IIATEKHBIX
cucreMm Visa International, Mastercard Worldwide u mnarexusix cucrem BEJIKAPT, MUP.
1.11. TIlpoaiinep 3yekTpoHHBIX muiarexei (mamee I[19I1) — opranmu3anus, oka3pIBaroIas
YCIAYrH TPOLECCHHra, a HMMEHHO YCIYrd MO O00ecredyeHu0 HH(POPMAIHOHHOTOTO-
TEXHOJIOTMYECKOTro B3auMojehcTBusi Mmexay Murepuer-pecypcamu OTC, nepxkarensiMu
Kaprouexk u baHkom Ui OCyllecTBIIEHMs onepanuil ¢ ucnosb3oBanueM Kaprouek B
HuTepHeT-pecypcax B COOTBETCTBUU C 3aKOHOAATEIHCTBOM M MPABUJIAMH IUIATEKHBIX
CHUCTEM, JEHCTBYIONIAsl HA OCHOBAaHUM JOTOBOPOB, 3aKIFOYEHHBIX ¢ baHKOM.

1.12. HepnelicTBuTenbHasE omepanuss — OIepalus, IPOBEIEHHAs C HapylIeHUEM
TpeOOBaHUI JIEHCTBYIOIIETO 3aKOHOAATEILCTBA JIOOOM W3 IOPUCAMKIMI €€ y4aCTHHUKOB,
MpaBWJI TUIATeXKHBIX cucteM U (uiau) banka (Bimtodas MHCTpyKIMIO 1O OOCITY:KUBAaHUIO
Hepxareneit Kaprouek), B TOM uucie:

- omepanusi, COBEpIleHHAas HEMpPaBOMEPHO, B TOM YHMCIIE MPOBEAEHHAs MO MOJICIbHBIM,
yYKpaJleHHbIM, yTepsiHHbIM KapToukam, 1100 ¢ UCIIOJIb30BAaHUEM UX PEKBU3UTOB;

- omepaius, COBEpIICHHAs JIMIIOM, He SBISIOIMUMCc 3aKoHHBIM Jlepxkatenem KapTtouku
nubo onepariiusi, copepieHHas 6e3 Benoma u cornacus epxkarens Kaprouku;

- omepanusi, coBepiieHHas 1no Kaprouke, Cpok AEHCTBHS KOTOPOHl HCTEK WM elle He
HACTYIIMJI HA MOMEHT COBEPILIEHUS Ollepalty;

- omepauus, oopmileHHas HEACWCTBUTEIbHBIMU JOKYMEHTaMH JTHOO TpPOBEIACHHAS B
OTCYTCTBHE IIJIATEKHBIX JJOKYMEHTOB,;

- omepauus, Y KOTOPOH coJepKaHWEe KBHUTAHLWHU (Ueka), MpeabsBlieHHOW B baHk, He
COOTBETCTBYET COJEP>KaHHUIO KBUTAHIUU (YeKa), epeaaHHou Jlepxkarento;

- olepanusi, CcyMMa KOTOpO# IIPEBBILIAET LIEHY TAaKOT'0 e ToBapa (yclyru), peaau3yeMoro
OTC 3a HanUuHBIN pacuerT;

- omepauusi, IpU MPOBEICHUH KOTOPOM ObUI MONyYeH OTKa3 B aBTOPHU3AlMM, HO TOBaphI
U(WIN) YCIIYTH MPEI0CTABIIEHBI;

- onepauus, copepuieHHas no Kaprouke B ycrpoiictee OTC, He sABisromascs pe3yapTaToM
neiicreuil mexay epxarenem u OTC.

1.13. O6opynoBanue — BUpTyalnbHbIH TepmuHal, BoieneHHbd OTC B pamkax JloroBopa
u 3apeructpupoBannbiii B AIIK [13I1 u Ilponieccunrosoit cucreme banka ¢ yHUKalbHBIM
TID/MID, koTopblii HCIONB3yeTCs Ul COBEPINCHUS ONEpalii C HCIOJIb30BaHUEM
Kaprouek B UnTEpHET-pECYpCE.

1.14. OO6mmue ycnoBus J[loroBopa — HeoThemiemass wyacTb JloroBopa, cojeprkaras
omuHakoBbie g Bcex OTC ycnoBusi JloroBopa, kotopeie OTC mpusHaer u 00s3yeTcs
UCTIOJIHATh TpU TMOANUCaHUM MHAuBHIyandbHBIX ycioBuil JloroBopa. OOmmue ycioBus
HoroBopa ytBepxkaatorcsi bankom u pasmematorcst B cetu MHTepHET Ha caiite banka mo
anpecy www.mtbank.by. O6mme ycnoBus JloroBopa He SBISIOTCS MyOIM4YHO# odeproit
banka.

1.15. Omneparun Bo3BparTa ACHEKHBIX CPEJICTB — ONEPALIMU BO3BpATa JCHEXKHBIX CPEJICTB
nepxkatensam Kaprouek, ymnauenHbix umMu B OTC 3a Bo3Bpaimiaemble TOBapbl M (WJIH)
YCIIYTH.

1.16. Omeparusi OTMEHBI — OTEpaIisl BO3BpaTa JEHEKHBIX CPEICTB HA CYET, JOCTYI K
KOTOPOMY OCYIIECTBIISIETCS C HUCHOJb30BaHMEM KapTouku, IpyH OTMEHE BBIITOJIHEHHOU
panee onepanuu omiatel B OTC ¢ ncnonb3oBanueM JanHoi Kaprouku.

1.17. Opranumzanus toproBiu (cepBuca) (mamee — OTC) — cyOBEKT IUIaTEKHBIX
MPaBOOTHOIICHUHN, PEaTU3YIOMUNA TOBaphl (BBIMOJHAIOMIMK pabOTHI, OKa3bIBAIOIINN
YCIIyTH) ¥ MPUHUMAIOIIHI TUTATEXKH B OTUIATy ToBapa (paboThl, YCIyTy) WITH TPUHUMAIOTIIU T
B COOTBETCTBUU C 3aKOHOAATEIbCTBOM HHBIE IUIATEXH IMOCPEICTBOM HCIOIB30BaHUS



http://www.mtbank.by/

IUIATEKHBIX MHCTPYMEHTOB U (MJIM) CPECTB IIAaTEXa.
1.18. IlaptHepckas mporpamma — coTpyaHudectBo Mexay bankom u OTC, B pamkax
koToporo OTC npenocrapisieTcs NpaBo Ha CIIELUAIbHBIX YCIOBUAX IIPUHUMATH K OILIATE
0aHKOBCKHUE IUIATEXKHbIE KAPTOUKU, SIMUTHPOBaHHbIE BaHKOM 110 IpOAYyKTaM, yKa3aHHBIM B
JloroBope UHTEpHET-PKBaHpPUHTA.
1.19. Tlonmo3purenbHas omepanys — OINEpalus, MPOU3BEACHHAS C OTKIOHECHHEM OT
CTaH/apTOB, YCTAaHOBJICHHBIX IUIATEKHBIMUA CUCTEMAMH, JAIOIIAsi OCHOBAHUS I10J1ararh, 4To
BIIOCJIC/ICTBHH OHA MOKET OBITh MPU3HAHA MOIICHHUYECKON OTepanuei.
1.20. TIlmarexx mo coxpaneHHoil Kaprouke — omepamusi, B KOTOPOW HCIOJB3YHOTCS
COXpaHEHHbIE pekBU3UThl KapTouku, U KoTOopas MpOBOAMUTCS 10 MHUIMATHUBE [lepkaTeins
Kaprouku 1160 siBisiercs pe3ynpraToM nopydenus Jlepxkarens KapTouku uHUIMMpPOBATh
OTC ot umenu Jlepxarenss Oyaylive onepauuu Ui MOKYIKH TOBapOB WIIM YCIYyr 0e3
3aJJaHHOTO IIEPHOJa BPEMEHHU.
1.21. T[InarexHbIi arperaTop — MOCTABIIUK IUIATE)KHOW yCIYTH SKBaHpPUHTA TUIATEKHBIX
ornepanuil, OCYILECTBISIIOUINM AEATEIbHOCTh 10 IPUEMY IUIATEXKEW OT HMHULUATOPOB
raTexeil (MepeBoJIOB JIEHEKHBIX CPEICTB, 3JEKTPOHHBIX JIEHET) B aJpec TPEThbUX JIUL,
HPEOCTABIAIONIMM  HHpOpMALMIO, HEOOXOAUMYIO Ul OCYIIECTBICHUS YyKa3aHHBIX
IlaTexeil, W OCYILECTBISAIOUIMI mepenady (MepeduciaeHHe) JACHEKHBIX CpEACTB
(3JIEKTPOHHBIX JIEHET) B M0JIb3Y UX MOJIydaTesneil.
1.22. TlnarexHbIi cepBHUC — IUIATE)XHAs YCIIyTa, IpeIocTaBisiemMas aepxkarento Kaproukn
0aHKOM-3MUTEHTOM, B paMKax KOTOPOH o0OecredynBaeTcsi BO3MOKHOCTh MHULUHPOBAHUS
IUIaTeXa C HCIOJIB30BAaHHEM TEXHOJIOTHH, BCTPOCHHBIX B MOOMIIBHBIE YCTPOMCTBAa M
IPEOCTABIAEMBIX KOMIIAHUAMU-pA3pabOTYMKAMM TAaKMX MOOWJIBHBIX YCTPOWCTB (K
npumepy, Apple Pay, Samsung Pay u npouue).
1.23. IIpoueccuHroBas cuctemMa — IPOrpaMMHO-TEXHUYECKUH KOMILJIEKC, O3BOJISIFOILUI
ONpeAeNsaTh yCIOBUS  HUCHONb30BaHUS  KapTouek, oOCyIIecTBISATh  ONepaluu C
ucnoap3oBaHueM Kaprouek, NpoBOAWUTH YYeT TaKuUX ONEpanuil, PErucTpUpoBaTh U
yIpaBisaTh HacTpoiikamMu O00pyA0BaHNUs, a TAK)KE TPOU3BOIUTH PACUETHI.
1.24. PekyppeHTHBII MIaTeX — oNepalus B CEpUH ONepannii, B KOTOPBIX UCIOIb3YIOTCS
COXpaHEHHbIE PEKBU3UTHI KapTouku U KOTOpbIE SBISIOTCA PE3YylIbTaTOM IOPYUYECHHUS
Hepxarens Kaprouku naunuupoats OTC ot umenu [lepxarenst Oynyiuue onepauu JUist
MOKYIKK TOBapOB MU YCIYr € (UKCUPOBAHHBIMHM DETYJISpPHBIMU HMHTEpBajiamMH (He
IIPEBBILIAOIIMMHU OJHOTO KaJIEHIaPHOIO Toia MEXKIY ONEepaIusaMu).
1.25. Cwmena nHa OOOpyHZOBaHMHM — TIEPUOJ C MOMEHTa MPOBEIEHHUS aBTOMATHYECKOM
BBITPY3KH UTOTOB (3aKpbITUS cMeHBI ¢ (popmupoBanuem «MHpopmanuu o coBeplIEHHBIX
orepanusax ¢ ucrosnb3oBanueM Kaprouek») o nmpoBeeHHBIX onepanusax Ha O60py10BaHUN
B [IponieccunroByto cucreMy banka 0 MOMEHTa ITPOBEIEHUS CIEAYIOLIEH aBTOMATUYECKOM
BBITPY3KH UTOTOB (3aKpbITHS CMEHBI ¢ GpopmupoBanueM «Hpopmanny o coBepiIeHHBIX
olepanusx ¢ ucnojb3oBanueM Kaprouek») o mpoBeaeHHbIX onepanusx Ha O60pyaoBaHUH
B IlponeccunroByto cucremy banka. Beirpyska UTOroB (3akphiTHE CMEHBI C
dopmupoBanuem «MHpopManmuu O COBEPLICHHBIX ONEpalUsiX C HCIOJIb30BaHUEM
Kaprouek») mpoucxoauT eXeTHEBHO B aBTOMATHYECKOM pexume 1o nauimatuse [1911.
1.26. Cnophas onepanus — oneparus, ocapuBaemas (onporecToBbiBaeMasi) Jleprkaresem
KapToukn/0aHKOM-IMUTEHTOM.
1.27. Croponsl — bank 1 OTC npu coBMecTHOM ynoMiuHaHuu B JloroBope.
1.28. Terminal ID (manee — TID) - Unentudpuxarop Murepuer-pecypca OTC B AIIK
banka n AIIK T19I1.
1.29. Merchant ID (manee — MID) — Wnentudukarop Hutepuer-pecypca OTC B
MEXIYHAPOJHBIX IJIATEKHBIX CUCTEMAX.

OcranbHble TEPMHHBI, HCIIOJb3yeMble B Hactosmux OOmux ycnoBusix Jlorosopa,
MMEIOT 3HA4YEHUS, OIIPEICIICHHBIE 3aKOHOaTEIbCTBOM.



2. TIPEAMET JOTOBOPA

2.1. [oroBop peryaupyer ortHomeHus Mexay bankom m OTC mo cosepuieHUIo
orepanuil ¥ pacyeToB 3a TOBaphl (PabOThI, YCIYTH), UHBIX IUIATEXKEH C MCIOIb30BAHHEM
Kaprouex B Untepuer-pecypce OTC.

2.2. OTC npu peamuzanuu ToBapoB (pabot, ycayr) depe3 Murepuer-pecypc(bl) B
COOTBETCTBUH C ycJIOBUsIMH JloroBopa npuHUMaeT K oruiate Kaprouku.

2.3. baHk B CcOOTBeTCTBMHM C YCJOBHSIMH JloroBopa OKa3bIBaeT YyCIyrd HHTEPHET-
SKBAaWpUHIa - IUIATEXHbIE YCIYrM 1o npueMmy Iuiatexed B Mureprer-pecypce OTC,
MHUIMUPOBAHHBIX ¢ ucnoiib3oBaHueM Kaptouek, B OTC, mnarexxHoro arperatopa, Io
pe3yibTaTaM OKa3aHHs KOTOPbIX BaHKOM OCYIIECTBIISIETCS MEpPEBOJ JCHEKHBIX CPEICTB
nonyyaremo miarexa - OTC, minarexxnomy arperatopy, a OTC, nnaTexHblid arperatop
00s13yeTcsl oryIauMBaTh OKa3zaHHble yciayru. s meneit qorosopa moa OTC moHumaercs
TaKKe TUIaTeKHBINA arperarop.

2.4. CosepuieHue omnepanuii ¢ ucnoib3oBanueM Kaprouek B MuTepHeT-pecypce OTC
MIPOU3BOJUTCS C UCTONIb30BaHueM ycnyr nporeccurra AITK 1911,

2.5.  bank obecnieunBaer 00pabOTKy orepainuii ¢ HCroyib3oBanueM Kaprodek u mepeBo
JNEHEXKHBIX CPEICTB Ha TeKyluud (pacuerHblii) OankoBckuii cuer OTC mo omnepanusm,
COBEpILEHHBIM C Hcronb3oBanueM Kaprouek. B ciydae, ecnmu OTC - ¢usnueckoe auio,
OCYIIECTBIISIIOIIEE JESATENIbHOCTh, HE OTHOCSIIYIOCS K MPEANPUHUMATEIHCKON B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM, IIEPEBOJ] JCHEKHBIX CPEICTB IO OIEpaIUsiM,
COBEpIICHHBIM C UCTOJIb30BaHuEM KapTodyek, BO3MOXKHO TOJIBKO HA TEKYIIH (PacyeTHBIN)
6anxoBckuil cuer OTC, oTkpriThIil B banke.

3. MPABA N OBA3AHHOCTHU CTOPOH

3.1. bBaHk uUMeeT MpaBo:

3.1.1. 0e3 mpenocraBieHus IuIaTeKHbIX HHCTpyKUuiH OTC chnuceiBaTh IUIATEKHBIM
opaepom co cueroB OTC wuiam caMOCTOATENbHO YAEPKUBAaTh (BBIYUTATh) M3 CYMMBI
JICHEeXHBIX CPeJICTB, moiexkamux nepeuncienuto OTC cornacHo 11.3.2.2 O6mux ycloBHii
Jorosopa, CymMBI:

3.1.1.1. npuumrtaromerocs baHky Bo3HarpaxxJaeHus 3a NPEAOCTABICHHBIE YCIYTH
MHTEPHET-)KBAaUPUHTA,;

3.1.1.2. ommbouHO 3aunciaeHHsle bankom Ha cuer OTC;

3.1.1.3.  omepanmii, COBEpIICHHBIX C HCIOIb30BaHeM Kaprouek B MHTepHET-pecypce (-
ax), MPOU3BEJICHHBIX C HapyIllleHHueM MoJoxkeHuil Jlorosopa;

3.1.1.4. HeneWcTBUTENHHBIX U (WJIH) TTO03PUTEILHBIX OTIEPAIIHIA;

3.1.1.5.  omuiar 3a ToBapsl (pabOTBhI, YCIIYTH), COBEPIICHHBIX € HCHOIb30BaHneM Kaprouek
B MHTepHeTe, OMpPOTECTOBAHHBIX KIMEeHTaMmu/OaHkamu-smuTeHTamu (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.m.), B TOM uuciie 1O
npuurHe oTkaza OTC ot ucnonp3oBanus texnonoruu 3-D Secure, rexnonmoruit BEJIKAPT-
Hureprerllapons, MirAccept, moakIOYeHNsT PEeKypPEHTHBIX IUIATEXKEH, IIaTexen o
coxpaneHHoi Kaprouke B coorBercTBUUM ¢ TpeOoBaHusiMu [lpunoxenus «TpeOoBaHus,
npeabsBisiembie K OTCy;

3.1.1.6. ommar 3a ToBapel (paboOTHI, YCIAyrH) B clydae HEMOJIY4YeHUs baHkoM
NOATBepkKIeHUs (pakTa peann3anuu (BBIIOJHEHHS, OKa3aHUs) TOBapoB (paboT, yciyr) B
TE€YEeHHE CPOKa, yKazaHHOTO B 1. 3.4.5 O6mux yciosuii JloroBopa;

3.1.1.7. Bo3memieHusi mTpadoB IUIATSIKHBIX CHUCTEM, HAJIOKEHHBIX Ha baHk mo BHHE
OTC;

3.1.1.8.  mo omepanusaM BO3BpaTa AEHEKHBIX CPEJICTB U (WJIM) OTMEHBI OTIEPaLUii OIIaThI.



3.1.2. muceMenno yBegomMuTh OTC 00 HHUITUMPOBAHHBIX KIIMEHTaMH/OaHKaMU-IMUTCHTAMH
onporectoBanusx (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u 1.11.) B ciy4ae, eciiu ot OTC TpeOyeTcs NPUHATHE PEIICHUS O MPOI0JHKEHHH
nporiecca ompotecroBanus (pre-compliance/compliance/pre-arbitration/arbitration) wu
corjacue/Hecorjacue ¢ yraToil KOMUCCHH B COOTBETCTBHHU ¢ [lepeuneM BO3HArpaXkKIaeHHit
3A0 «MTbanky;

3.1.3.1e Bo3Bpamate OTC u He 3acumThiBaTh B cyeT npuuurtarommxcs banky or OTC
JIEHEXKHBIX CPEJICTB MO BHIMOJIHEHHBIM cOrIacHO noanynkram 3.1.1.2 — 3.1.1.6 nynkra 3.1.1
O6mux yciosuii JforoBopa yaep:kaHusiM (BEIYUTAHUSIM) U CIIMCAHUSM BO3HArpa)XKJIeHUE 3a
yCIyTH HMHTEpHET-IKBalpuHIa, paHee mnoiydeHHoe bankom B coorBeTcTBHM ¢ OO0mUMU
ycnoBusiMu Jloroeopa;

3.1.4. B OAHOCTOPOHHEM MOPSAIKE MPUOCTAHABIUBATE U (M) BO30OHOBIISATH BO3MOXKXHOCTb
coBepuieHus: onepauuii B Matepuer-pecypce OTC B cnywae Hapymenuss OTC npasu,
u3NokeHHbIX B myHKTE 3.4.1 OOmmx ycnoBuii [loroBopa ¢ mHpopmupoBanuem o0 3TOM
OTC B Teuenue 3 (Tpex) IHEH ¢ MOMEHTA MPUOCTAHOBKYU U (UJIM) BO3OOHOBIICHHUS,

3.1.5. B omHOCTOpOHHEM Tmopske m3MeHATh TpeboBanust k OTC u MHTEpHET-pecypcy
OTC, uznoxennsie B [Ipunoxennn «Tpedoanus, npenbssisiembie K OTCy» u [Ipunoxennn
«TpeboBanus, mpenwsBiasiemble Kk HWurtepHer-pecypcy OTC  3aKoHOIATENbCTBOM
Pecniy6nuku benapych u niuaTexxHbIMH cucTeMamMuy, ¢ uHdopmupoanuem 06 stom OTC B
CpOK He mo3aHee 5 (msATH) pabouux AHEH 10 AaThl BHECEHHS M3MEHECHHI;

3.1.6. ocymectBiare MoHUTOPHUHT AesTensHocT OTC u (wm) Uatepuer-pecypca OTC ¢
1enbto BblsiBIeHMs HeBbInoaHeHust OTC tpeboBanuii, npuBeAeHHbIX B TyHKTE 3.4.1 O0mux
ycnoBuit JloroBopa, win mpu BBIABICHUU OMNEpPallMid, KOTOPHIE BBI3BIBAIOT MOJ03PEHHUE U
MOTYT pacleHUBaThCsl baHKOM Kak HeZlelCTBUTENbHbIE WU MollleHHnYeckue. [Ipu aToM jyist
ocyllecTBIeHUsI MOHUTOpUHTa baHk BipaBe nepeaaBats pekBu3uThl OTC (BKIIOYast, HO HE
orpannuuBasich — URL anpec unTepHeTr-pecypca, HaumeHoBanue OTC Ha aHrmuiickom
A3bIKe, onucanue Buja aearenbHoctn OTC) Tperpell CTOpOHE, KOTOpas MO AOrOBOPY C
bankoMm ocymectBiser ans banka monuTopuHr gestenbHocth OTC Ha npenmer
COOTBETCTBUS MPAaBUIIAMH TJIATEKHBIX CUCTEM M TPEOOBAHUSAM 3aKOHO/IaTEIbCTBA;

3.1.7. mpoBoauTh 00ydeHue u (1m) KoHcynpTanuu padotTankoB OTC, puznueckoro nuna,
OCYILIECTBISIOLIETO IE€ATEIbHOCTh, HE OTHOCSIIYIOCS K IPEANPUHUMATEIBCKON B
COOTBETCTBUU C 3aKOHOJATEIBCTBOM, B YAaCTH TPEOOBaHUM, MPEAbSIBISIEMbIX IUIATEKHBIMU
CHUCTEMaMH K OCyIIEeCTBIEHHIO onepaunii ¢ Kaproukamu B aTepreT-pecypce OTC;

3.1.8. Bcmyuae oopamenus OTC B bank 3a koHCynmbTaIMei o ucrosb3oBanuio ATTK ITOT1
Juis omaTel ToBapoB (pabor, ycayr) B HMHrepHer-pecypce, HampaButh OTC 3a
KoHcynbTanueit k [1911;

3.1.9. KOHTpONIMPOBaTH COOJIOAEHUE MPABMUI IUIATEKHBIX CHUCTEM M 3aKOHOJATEIbCTBA
PecnyOnuku benapych mpu coBepiieHud omepanuil ¢ ucnoib3oBaHueM Kaprtouek B
HuTepuer-pecypee OTC;

3.1.10. pasmemmate wHpOpMaHIO 0 Bo3MOKHOCTH pacderoB B OTC ¢ umcmonp3oBaHuEM
Kaprouek n undopmaruto 06 OTC;

3.1.11. orpaHUYHTh BO3MOXHOCTh BCEX HJIM HEKOTOPBIX OIEpaIii C HCIIOJH30BAHHEM
Kaprouek B HTEpHET-pECypCce B IIpeienax onpeaeaeHHoro bankom mumura,

3.1.12. 3anpammBats y OTC npenocraBnenne HHPOPMAIIUU U TOKYMEHTOB B COOTBETCTBHH
¢ nyHkToM 3.4.4 O0mux ycioBuit JloroBopa, NOATBEP)KJIAIOIINX COBEPIICHUE ONEepalHii ¢
ucnoip3oBaHueM Kaprodek u 10cTaBKy (BBINOJIHEHHE, OKa3aHue) ToBapa (padoT, yciyr);
3.1.13. npuocTaHOBUTH NEPEBOJI JCHEXKHBIX cpecTB B oib3y OTC Ha Bpemst mpoBeIeHHs
paccieioBaHUs M0 HEACHCTBUTENbHBIM U (WJIM) MOIO3PUTEIBHBIM ONEepalusiM Ha CPOK He
6onee 180 (cto BoceMbaecaT) CYTOK, B pa3Mepe CyMM HEACHCTBUTENbHBIX U (WJIH)
MOI03PUTEINLHBIX onepanuid. Ecim o ncredennu ykazannoro cpoka B otHomeHun OTC (ee
JOJDKHOCTHBIX JIML)) €I€ HE 3aBEpLIEHO pacclieJOBaHWE, IPOBOAMMOE OpraHaMu
BHYTpeHHUX niea Pecrybnmuku benapycek (Bo30yXI€HO yrosioBHOE 1eno), baHk BmpaBe He



nepeuuciaTh JeHexHble cpeactBa OTC 1m0 OKOHYaHWS pacciaedOBaHUS W TMOJYyYECHUS
peLIeHHs OT CyeOHBIX OPTaHOB;

3.1.14. mpu Hapymenuu co ctopoHbl OTC ycnosuit m. 3.4.4 u 3.4.8.2 OOmUX yCIOBHIA
JloroBopa, mpu NpOBEIEHUN HEACHCTBUTEIBHBIX U (WJIM) MOJO3PUTENBHBIX ONEpaIuii, a
TaK)Ke 10 UHBIM MPUYKUHAM, ITOJTHOCTBHIO WM YaCTUYHO (OTPaHUYMBATH KOHKPETHBIC THUIIBI
onepauuii) mpuocraHoButh okazanue OTC ycmyr, mpemycMoTpeHHBIX 1. 2.3 OO0mmx
ycioBuit JloroBopa, myrem OJOKMPOBKH BO3MOKHOCTH coBepiieHus onepanuii B AIIK mo
YCTpaHEHUS] HApYUICHWS WIM WHBIX OCHOBAaHUH (IPUYHMH) MPUOCTAHOBICHUS OKAa3aHUS
yCIyr HHTEpPHET-PKBalpuHra c¢ mnocienyomum yBegomienuem OTC 1o aapecy
ANEKTPOHHOM MOYTHI, YKa3aHHOM B [[oroBope, WK 110 UHBIM KaHAJIaM CBSI3H;

3.1.15. otkazate OTC B U3MEHEHUH JTUMUTOB 1O OMEpaIUsIM C HCIoiIb30BaHueM Kaprouek
B MIHTEepHET-pecypce, yCTaHOBIEHHBIX baHkoM;

3.1.16. 6s10kMpOBaTh BO3MOKHOCTH COBEPILCHUS OIEpaldii BO3BpaT B CiIydae HAIMYHUS
3apopkeHHoct OTC mo omepauusiM BO3BpaT M (WJIM) OTMEHBI ONEpaldd B JIEHb
o0pa3oBaHUsl TakoW 3aJ0JDKEHHOCTH. Pa30IoKMpoBKa BO3MOKHOCTH COBEPIICHHUS
orepanuil BO3BpaT OCYIIECTBISETCS HA CIENYIOUIMI pabouuii JeHb MOCiE MOTalleHUs
cooTBeTCcTBYIOLIEH 3a10/KeHHOCTH OTC;

3.1.17. oTkasars B 3akimoueHuu Jlorosopa npu orcyrctBuu y OTC Tekyiero (pacyeTHoro)
0aHKOBCKOTO cueTa, OTKphITOro B baHke, A nmepeBojia IEHEKHBIX CPEJICTB MO OTepaIusiM,
COBEpUIEHHBIM C Hcronb3oBaHueM Kaprouek (mpuMeHMMO TOJbKO B ciyuae, eciu OTC -
dbusznyueckoe  JMIO,  OCYIIECTBISIONIEE  NEATEIBHOCTh, HE  OTHOCANIYIOCS K
IpeIIPUHUMATEIBCKON B COOTBETCTBUH C 3aKOHOIATEILCTBOM).

3.1.18. bauk BmpaBe 0e3 mpeaocTaBieHHs IIATEXKHbIX HMHCTpyKuuid OTC cruckiBath
MJIATEKHBIM OPACPOM C TEKYIIUX (pacueTHBIX ) 0aHKOBCKUX U MHBIX cueTOB OTC, OTKPBITHIX
B banke, neHexHwle cpenctBa, cormacHo myHkTy 3.1.1. OOmmx ycnoBuii Jlorosopa.
3a/10JKEHHOCTh MOKET ObITh cricaHa co c4eToB OTC, OTKPBITHIX B HNHOCTPAHHOW BaJIOTE,
IyTeM NOKYIKH HHOCTpaHHOU BaltoThl baHkoM 3a 6enopycckue pyOim o Kypey nepecyera.
CyMMa CHHCHIBAMBIX JEHEKHBIX CPEICTB OIPEIENeTCS IyTeM YMHOXXEHHUS CYMMBI
OpUYUTAIONMXCS baHKy EeHeXHBIX CPeJCTB B OEJIOPYCCKUX pyOJIsiX Ha Kypc mepecuera,
ompeieieMbIil Kak COOTHOIIIEHHE Kypca 6enopycckoro pyoss (kypce 1,0), yBenmnueHHOTO Ha
JIBa TMPOLIEHTa, K KypCy BallfOThl crnucaHus. [Ipu 3TOM MOA KypcOM BaNIOTHI CIUCAHUS
MOHMMaeTcs — O(ULMaIbHBIA Kypc Oernopycckoro py0ss K 1aHHOM MHOCTPAaHHOM BajtOTe
Ha JIeHb CIMCaHUS IUIaTeXHBIM opaepoM. Pacuer Kkypca mepecuera NPOU3BOAMUTCS C
OKpPYTJIEHUEM JI0 YEThIpEX 3HAKOB MOCIIE 3alsITOM.

baHk B OZHOCTOpPOHHEM MOpsAKE MMEET MpPaBO M3MEHATh Kypc nepecuera. Ilpu
M3MEHEHUHU YCTaHaBJIMBAEMOI'O Kypca Iepecuera WM MOopsijiKa ero ompeneneHus bank
yBenomisieT 00 atom OTC.

3.1.19. B cnyyae cnucanusi bankom 3amommkeHHOCTH co cuetoB OTC wmcmomb3yrorces
CJIEYIOIINE IPUOPUTETHI:

3.1.19.1. ¢ rekymux (pacdyetHsix) 6ankoBckux cuetoB OTC B Genmopycckux pyouisx;
3.1.19.2. ¢ Texkymux (pacueTHbix) 6ankoBckux cuetoB OTC B qpyrux BamoTax;

3.1.19.3. ¢ mpyrux cueroB OTC B Genmopycckux pyosrsx;

3.1.19.4. ¢ npyrux cueroB OTC B apyrux BanroTax.

IIpu cnucanum bankom camocrostenbHO cpenctB co cuetoB OTC cnucanue B
paMKax ONMCAaHHBIX TNPHOPUTETOB OCYLIECTBISETCA C COOJIOACHUEM TpeOOBaHMMA
3aKOHOJATEIbCTBA 10 OYEPETHOCTH IIaTekKeEH.

3.1.20. B onHOCTOpOHHEM TOpsIKE OTKa3aTbcsd OT HcmoiHeHus JloroBopa B ciydae
HEWCIIOJIHEHHSI 00SI3aHHOCTH, TIpeAycMOTpeHHOH 1. 3.4.22. O0mmx ycnosuit JloroBopa, mo
o0ecreyeHnIo peann3anuu baHkoM MpaBa Ha MOJHYIO MJIM YaCTUYHYIO Tepenady bankom
OTIIENbHBIX (PYHKIUI, NX YacTeil, OM3HEeC-TPOI1IeCCOB, BUIOB JAESATEIbHOCTH, COCTABIISIOIINX
uxX paloThl, YyCIYrW, Ui BBINOJHEHHUS CTOPOHHEH oOpraHu3amuel JMOO JIHILOM,
OCYIIECTBISIONIUM JIEATEIbHOCTh B KayecTBE WHIMBUAYAIBHOIO MpealpUHUMATES,



KOTOpBIE BBICTYNAIOT B KayeCTBE HCIIOJHUTENS YCIYI W OCYIIECTBISIOT YIpaBieHHUE
IPOIIECCOM peann3anuu GyHKIUU B paMKaX CBOEH JAEATEIbHOCTH (Jlajiee - ayTCOPCHUHTOBAs
opraHu3arus).

3.1.21. Ins ueneét ucnonmHeHUs (OOecTeueHUs] HCIONHEHUS) CBOMX OO0S3aTEIbCTB I10
JloroBopy B COOTBETCTBUU C 3aKOHO1aTEIHCTBOM U JIOKAJIbHBIMU aKTaMH baHk MMeeT paBo
Ha MOJIHYIO WJIM YaCTUYHYIO nepenady baHkom oTnenbHbIX (QyHKIHMHM, UX yacTel, Ou3Hec-
MIPOLIECCOB, BUOB JI€ATEILHOCTH, COCTABIIAIONINX UX Pa0OThI, ycayru (Aanee - QyHKIHH),
JUISL BBITIOJIHEHHSI ayTCOPCUHTOBOM OpraHu3aIuen.

3.1.22. Otkazate OTC B mepeBojie ACHEKHBIX CPEICTB 10 CIOPHBIM OIEPAIHIM,
NPOM3BEACHHBIM C ucnonb3oBanueM Kaprouku, B ciyuae npesbimenus OTC cpoka
obparmenus B bank, ycranoBiieHHOTO MyHKTOM 3.4.27. O0mux ycnoBwuii JloroBopa.

3.1.23. OTMEHUTH OMNEpalHi0 OIUIATHI, B ClIy4ae MOCTYIUICHHS WH(POpMAIUU OT OaHKa-
SMUTEHTa O TOM, YTO OHA SABJIETCS MOIICHHUYECKOM, MpU OTCYTCTBUU (aKTa BbIIAYU
TOBapa M (WJIn) peaau3aiiu yCiyr.

3.1.24. bauk Bnpase yBenomuTh OTC 00 n3MeHeHNH MecTa HaXOXICHUs, JTMIEH3MOHHBIX
MIOJTHOMOYHH, peopranu3anuy banka myrem pa3MenieHus COOTBETCTBYOMIEH HHpopMaum
Ha caiite baHka.

3.1.25. 3anpammBare  JTOOBIE  JOKYMEHTHI W HH(OpMamuio, HEOOXOAWMBIC — JUIS
OCYIIECTBIICHUSI BO3JOXKEHHBIX Ha baHk ¢QyHkuuid, B TOM uucie (QyHKUUHA 1O
uacHTuuKamy, BepupuKanuu, ooOHoBIeHUIO (akTyanu3anuu) nqaHaeix OTC u uHbIC, B
LEJSIX BBIMOJHEHUs] TPeOOBaHUN 3aKOHOJATENbCTBA O MPEJOTBPAIICHUU JIeTaTu3aliu
JOXOJIOB, TIOJIyYEHHBIX TPECTYMHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUCCKOM
JEeSTENIbHOCTH U (PMHAHCUPOBAHUS PACTIPOCTPAHEHHSI OPYKHSI MACCOBOTO IMOPAKEHUS.
3.1.26. Ilpu ycraHOBIEHHH OMIMOOYHO 3aYMCIICHHBIX CPEICTB/M3IIMIIHE 3aUUCICHHBIX Ha
Tekymumii (pacuetHsii) 6ankoBckuit cuer OTC, oTkprIThIil B banke, bank camocTosiTensHO
TUTATEXHBIM OPJIEPOM MPOU3BOIMT CIUCAHWE OMIMOOYHO 3aYMCIICHHBIX CPEIICTB/H3JIHIITHE
3auncneHHbIx cpeactB Ha cueT OTC, otkpeiThiil B banke. [Ipu ycraHOBIEHHH OMIMOOYHO
3aUMCIIEHHBIX CPEJICTB/U3JINIIHE 3aUMCICHHBIX Ha TEKYIUH (pacueTHbIN) OaHKOBCKUM cueT
OTC, otkpwiThIii B MHOM Oanke, B agpec OTC HampaBisercss yBeIOMIIEHHE O BO3Bparte
OIMO0YHO 3aYUCIICHHBIX CPEACTB/U3IUIIHE 3aUNCICHHBIX CPEJICTB.

3.1.27. Ilpu OTCYTCTBHM aKTyaJbHBIX JaHHbIX O pekBu3urax OTC, nepeynciauTsb
HEYPETYJIMPOBAHHBINA TOJIOKUTENBHBIA OCTaTOK 10 cueTy /it pacuetoB ¢ OTC Ha cuer
banka nmo ydery npouux KpeautopoB 10 BoctpeboBanus ux OTC, nubo Ha goxozas! banka
N0 WCTEYCHHIO CPOKa WCKOBOM JaBHOCTH B TOPSJAKE COTJIACHO JCHCTBYIOIIEMY
3aKOHOJIaTENbCTBY.

3.1.28. [Ipu HaMMYUM HEHCIIOJHEHHBIX 0053aTeNbCTB Iepea baHKOM 1Mo 3aKITIOYCHHOMY
JloroBopy, OTCYTCTBHH JOCTaTOYHBIX CPEJICTB Ul €€ MOoTralleHus, IPOU3BOIUTh ralieHue
3aJJ0OJDKEHHOCTH B CJEAYIONIEM MOpPsAKE: MPOCPOUYCHHYIO 3a/I0JDKEHHOCTh M0 yIjiaTe
KOMHMCCHOHHOTO BO3HArpakJIeHHsl, BOSHArPaXJICHUE 3a OKAa3aHHBIE YCIyTH, MOJIEXKaII1e
orjiaTe B TEKYIIEM Mecslle, 3aI0JKCHHOCTh TI0 BO3BpaTaM ICHEXHBIX CPEACTB U (WIIH)
OTMEHe ormepauuii omiarel. B mpengenax oAHOro BuAa 3aJ0JDKEHHOCTH TrallleHHe
MPOM3BOJUTCS C YYETOM JaThl M BPEMEHH O00pa3oBaHHs 33J0JDKEHHOCTH 10 JloroBopy
JKBapUHIa.

3.2. bank o0s3yercs:

3.2.1. obecrieuntp, B ToM uncie ¢ ucrnonbzoBanneM AIIK I1311, BO3MOKHOCTE COBEpIICHHS
orepanuii omaTel TOBapoB (paboT, yCiIyr) U omepaluii Bo3BpaTa OIUIaThl TOBapoB (padoT,
yciryr) ¢ ucnonbs3oBanneMm Kaprouek B MaTeprer-pecypce OTC;

3.2.2. obecneunts nepeBog OTC cymmsl onepauunii B THTEpHET-pecypce, Mpou3BeIeHHBIX
C ucronb30BaHueM Kaprouek, 3a BBIYETOM CYMM B COOTBETCTBHH C MTyHKTOM 3.1.1 OO6mmx
ycioBuii JloroBopa B OpsAJIKE U B CPOKH, OTOBOPEHHBIE /[oroBOpoM;

3.2.3. obecneunts ¢ ucnoipzoBanueMm AIIK II3I1 goctynm OTC k JInunoMy kaOuHETY 115t



BO3MOXXHOCTH BEJICHHUS y4eTa olepaluii, COBEpIIEHHBIX C UCHOJb30BaHueM Kaprouek B
NurepueT-pecypce;

3.2.4. He pasrmamarh cenenus, noigydeHnele o OTC B xoxe mcnonuenus Jlorosopa,
KpOME CIlyyaeB, IPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM PecmyOmuku
benapycs;

3.2.5. unadopmupoBats OTC 060 Bcex M3MEHEHUSAX PEKBU3UTOB, yKa3zaHHBIX B JloroBope
M0 TIOCTYIHBIM KaHajaM CBSI3U;

3.2.6. ydacTBOBATh B pacclieiOBaHNU U (MJIM) PACCMOTPEHHM KOH(IIMKTHBIX U MHBIX CHOPHBIX
CUTYaIluH, CBSI3aHHBIX C coBepIeHneM orepanuii ¢ Kaproukamu B UnTepHere, B TOM 4yHcCIie
C YUACTHHKAMU TIATSKHBIX CUCTEM;

3.2.7. XpaHUTb 0AHKOBCKYIO U KOMMEpPUYECKYIO TaitHy CTOpOH.

3.2.8. mopnepxuBath ¢ ucnoaszoBanueM AIIK IIOI1 popmy (odpopmnenne) Kapr-ueka B
COOTBETCTBUM ¢  TpeOoBaHMsIMH  3akoHOAarenbcTBa  PecnyOnmuku — benapycs,
MEXIYHAPOJHBIX IUTaTeXKHbIX cucteM VISA International, Mastercard Worldwide,
matexxHbix cucteM BEJIKAPT, MUP. Kapr-uek Bkitouaet pekBusutbl OTC, naty u Bpems
COBEpILEHHS ONEepaIii, CyMMY OIepaliy, KOJ WIM HAaNMEHOBAaHHE BAIIOTHI ONEpAIH,
pekBU3UTHI KapTouky B MAaCKUPOBAHHOM BHJI€, KO/ aBTOPU3AIIHH.

3.2.9. UndopmupoBats OTC o0 mnpoBeneHHH IUIAHOBBIX M TEXHOJOTHYECKUX padoT,
KOTOphle oOecneunBalOT paboTocrnocodHocTs OOOpyAOBaHUs, IMyTEM pa3MEHICHUS
uH(popManuu Ha caiite banka (mtbank.by).

3.2.10. Uudopmupoats OTC 0 npousBeIeHHOM YperyIupoBaHUU CO CTOPOHBI baHka mpu
BBISIBIICHIH HEMPAaBWIBHO (OMMO0YHO) 3a4YMCIICHHBIX (CIHCAHHBIX) CPEACTB HA/CO cuet/-a
Horosopa B cpok He mo3aHee 10 (mecsaTu) pabouymx IHEH ¢ MOMEHTa MPOBEACHHOTO
peryIupoBaHus, JIOOBIM W3 CIIOCOOOB: HAa aapec SJIEKTPOHHOW TOYTHI, YKa3aHHBIA B
JloroBope, Mo KaHallaM JIHUCTaHIIMOHHOTO OAHKOBCKOTO OOCITYXXHBaHUS, MO PEKBU3UTAM
(ampec, Homep(-a) Tenedona), ykazaHHeIM B JloroBope, cooOrienus no tenedony, CMC-
cooO011eHNs TM00 UHBIM JIOCTYITHBIM CIIOCOOOM I10 YCMOTpeHuto baHka.

3.3. OTC umeer npaso:

3.3.1. TpeboBarh oT baHka CBOEBPEMEHHOTO IMEPEBOAAa CyMM OIEpaIliii, COBEPIICHHBIX
nepxarensimu Kaprouek B MnTepHer-pecypce OTC, 3a uckiroueHHeM CyMM ollepanui,
OoroBopeHHbIX B yHKTe 3.1.1 O6mux ycnosuii JloroBopa;

3.3.2. mpuocTaHaBIMBaTh, OTKIIOYaTh, BO30OHOBIATH paboTy WHTepHET-pecypca cC
uH(popMupoBaHueM 00 3Tom banka B cpok He mo3nHee 5 (mATH) OAHKOBCKUX IHEH /10
MOMEHTa BBINIOJHEHUS YyKa3aHHbIX JEMCTBUH UM pa3MEIIeHHEM COOTBETCTBYIOLIECH
uH(popMalnu AJis KJIMEHTOB Aepxareneil Kaprouek;

3.3.3. HampaBiATh B nucbMeHHOM Gopme B bank u (umm) II9I1 3anpockl Ha U3MeHEHHE
JUMHUTOB, YCTAaHOBJIEHHBIX baHKOM Ha orutaty ToBapoB (padot, yciyr) B UHTepHET-pecypce
OTC, c o6ocHOBaHHEM HEOOXOIUMOCTH JTaHHOTO U3MCHECHHUS;

3.3.4. obOpamarscs B bank ¢ 3ampocamu mo oOydeHuto bankom pabotHukoB OTC,
¢u3MUecKoro  JMIA, OCYIIECTBIAIONIETO  JESATEIbHOCTb, HE  OTHOCAILIYIOCA K
NPEINPUHIMATEIBCKON B COOTBETCTBUH C 3aKOHOATEIHCTBOM, U (WIJIH) TPEIOCTABICHHIO
KOHCYJIbTAllMii B 4YacTH TpeOOBaHMUU, NPEABABISEMbIX IUIATESKHBIMUA CHCTEMaMH K
OCYIIECTBJIEHUIO Ollepanui ¢ ucnosibzoBanueM Kaprouek B IHTepHeTE.

3.4. OTC ob6s3yercs:

3.4.1. BwIMONHATH TpeOoBaHus, npeabsBisieMble K OTC B COOTBETCTBUU C TPeOOBAHUSAMH,
u3noxxeHHeiMU B Ilpunoxxenun «TpebGosanus, npenbsasiasiemble kK OTCy» u [punoxenun
«TpeboBanusi, mnpeabsBiasiemble k MatepHer-pecypcy OTC  3akoHOAATENHCTBOM
PecnyOnuku benapych 1 IiaTeXHbIMU CHCTEMaMK»,

3.4.2. npu peanmuzauuu B MHTepHeT-pecypce TOBapoB (paboT, ycinyr) Mo pas3HbIM
KapTOYHBIM MPOJYyKTaM baHka, BKItO4as MPOAYKTHI B paMkax [lapTHepckoil mporpaMmsi,



obecrieunts niepenady B AIIK T19I1 cymm onepariuii B mpuBs3Ke K COOTBETCTBYOMMM 1 1D;
3.4.3. caMOCTOSTETPHO HECTH PACXOAbl MO meperade MHPopManuu o0 omepamuu OT
Nurtepuer-pecypca no AIIK TI3I1, a Takxke o nepegaye MHOW HEOOXOAMMOM HHPOPMALTHH
B paMKax HCIONHeHHs  oOs3arenbcTB 1o JloroBopy ¢ HCIOJIB30BAaHHEM
TEJICKOMMYHUKAIIMOHHBIX CETeH (MECTHOM U MEXIYHAPOIHOM);

3.4.4. xpanute HWHTEpHET KapT-4eKHM M OTYETHl IO OINEpalusM C HCIOJIb30BaHUEM
Kaprtouex B UHTepHeT-pecypce, AeTaqbHOE ONMUCAaHHE MPUOOPETEHHBIX TOBApOB (pabdor,
YCIIYT), aJipec JOCTaBKH (€Ciii MPUMEHHUMO), HOMEP 3aKa3a (€Ciau MPUMEHHUMO) U BCE UHBIC
JTOKYMEHTHI (MH(OpMaIHIO), Kacarlrecs: TOCTaBKH TOBApOB (padoT, yclyr), B TCUCHHE
CpOKa, OTOBOPEHHOI'0 3aKOHOIATEILCTBOM, HO HE MeHee 13 (TpuHaaaTi) MecseB ¢ AaThl
ux odopmienus. [lpu mpomaxe toBapoB obecrneunth Hammume y OTC mokyMeHTOB,
MNOJATBEPKIAIONIMX OTCYTCTBHE TIPETCH3MHM TOKyNarens K KadeCTBY/KOMILJIEKTHOCTH
ToBapoB. OOecneunTh AOCTYN K VHTEepHET KapT-uekaM M OT4YeTaM [0 OMNEepaLUsiM,
COBEpUIEHHbIM C Hcrnonb3oBaHueM Kaprouek B MHTepHET-pecypce, TOJIBKO pabOTHHKAM
OTC, B ubu 00s13aHHOCTH BXOJIUT YU€T U XpaHEHUE JaHHOU nH(popmaluu. B ciaydae 3ampoca
banka o mpemocTaBleHHMH JOKYMEHTOB (MH(MOpMAIMM) TPEAOCTABUTH 3alpPOIICHHBIC
JOKYMEeHTHI (MH(popMalinio) B TeueHue 3 (Tpex) 0aHKOBCKUX JHEH OT JaThl 3a1poca;

3.4.5. B ciy4yae BOSHMKHOBEHHS CIIOPHOH CHUTyallMd 1O mepBoMy TpeboBaHuio banka B
TeyeHue 3 (Tpex) OAHKOBCKHMX JHEW MpeAcTaBUTh moarBepkiaeHue (MHTepHeT KapT-uek,
nuceMo OTC ¢ onmcaHweM PEeKBU3HWTOB olepaiu) (akra peaau3anuud ToBapoB (pador,
yenyr). [loarBepxnenue (Mutepuer kapt-uek, mucbMo oT OTC ¢ onucaHnueMm peKBU3UTOB
omepanuu) (akra peaymzanud TOBapoB (padoT, YCIYyr) MOJKHO OBITH NPEICTABICHO HA
aZipec dNEKTPOHHOHN mouThl banka, ykasaHHbld B pazaene 4 MHauBHIyanbHBIX YCIOBUI
HoroBopa;

3.4.6. ydacTBOBaTh B paccielOBaHUU U (WJIH) PACCMOTPEHUU CIOPHBIX, KOH(MIUKTHBIX U
WHBIX CUTYyallui, CBSI3aHHBIX C COBEPLICHUEM OIEpalMi ¢ ucnoiab3oBaHueM Kaprtouek B
HuTepHeT-pecypce, B TOM YUCIIE COBMECTHO € MOKyHaTeIsIMH (3aKa3uMKaMH) MPOBOAMUTH
paz0buparenbcTBa MO KaXKJOW CIIOPHOM JOCTaBKE pealn30BaHHBIX dYepe3 HMHTepHer-
pecypc(s1) OTC ToBapoB (pabot, yciyr);

3.4.7. o6ecrieunts banky u 1311 nmpaBo gocTyma kKo BceM cTpanuiiaMm MHTEpHET-pecypca
OTC, B TOM 4HncII€ K CTPAaHUIIAM, TPEOYIOIUM CIIELUAIbHOW PErHCTpallny;

3.4.8. mpenocrarmsaTh B baHk:

3.4.8.1. B YCTaHOBJICHHBIE CPOKHM BCE JIOKYMEHTBHl M HH(pOpMalHio (CBEIEHUS),
3anpammBaemble bankom, st coOmroaenust yciaosuit JloroBopa u uHpopmupoBats bank
000 BceX M3MEHEHHUSX, CBS3aHHBIX ¢ OaHKOBckuMM pekBusutamu OTC, cBeneHusimu o0
YUpEAUTENSAX, TTITABHOM OyXranrepe, pyKoBOAUTENE, U3MEHEHUAX PEKBU3UTOB, YKa3aHHbBIX B
HoroBope, u apyrux pexksuzurax OTC, B TOM uucie BceX JaHHBIX (pu3nyecKoro Juia,
OCYIIECTBIISIIOIIEIO JIeATEIbHOCTh, HE OTHOCSIIYIOCS K MPEeANpPUHUMATENHCKON B
COOTBETCTBUM C 3aKOHOIATEIbCTBOM, a TAKXKE INepeyHs] paOOTHUKOB, OTBETCTBEHHBIX 3a
B3auMojelictBue mexay CTopoHaMH, NyTeM HampaBlieHHs B baHk 1O peKkBU3HTaM,
yka3zaHHbIM B JloroBope, yBEJIOMHUTEIHHOTO NMHChbMa Ha OyMaXHOM HOCUTENIE WU B
ANIEKTPOHHOM BHJIe ¢ 3yeKTpoHHOro anpeca OTC, ykazanHoro B JloroBope mim apyrux
JIOKyMEHTaX, MPeACTaBICHHBIX B baHK B pamMKax JIOroBOpa dKBaWpHUHTA, WX MO KaHalaM
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYKMBaHUS B CPOK HE Mo3jaHee 3 (Tpex) 0aHKOBCKHX
JTHEeH ¢ MOMEHTa BO3HUKHOBEHUS TaKUX M3MEHEHHIA;

3.4.8.2. BCE HEOOXOJUMbIE JOKYMEHTHI U MH(OPMALMIO B YCTaHOBJICHHBIH baHkom
CpPOK, KOTOpble baHk 3ampammiBaet U (MIK) KOTOpble HEOOXOIUMBI JJIs BBIOIHEHUS bankom
TpeOOBaHUI 3aKOHOAATEILCTBA O MPEIOTBPALICHUH JETaIU3alli JOX00B, MOTyYEeHHBIX
OPEeCTYNHBIM  IyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUYECKON  JEATENbHOCTH |
(buHAHCUPOBAHUS PACHPOCTPAHEHUSI OPY)KHMSI MAacCCOBOIO TMOPAXKEHHUSA, a TaKXKe B HHBIX,
IPEIYCMOTPEHHBIX 3aKOHO/IATEILCTBOM, CITyYasX.



3.4.9. B Teuenue 1 (ogHOT0) 6AHKOBCKOTO JIHSI MTOCIIE MOTy4YeHus oT baHka yBenoMieHus B
COOTBETCTBUH C IMMyHKTOM 3.1.4 O6mux ycinoBuii JloroBopa pa3MecTuTh B IOCTYITHOM MECTE
Ha cTpaHulie MutepHeT-pecypca nHGOpMaIUIO O BpeMEHHOM MPUOCTAaHOBKE OOCITYKHUBAHUS
Kaprouek;

3.4.10. obGecneunTh OCYIIECTBICHUE BO3BpaTa JICHE)KHBIX CPEJICTB AepkareisiM Kaprouek,
VIUIAaU€HHBIX MMU paHee c ucrnosib3zoBanuem Kaprouek B HurtepHer-pecypce OTC 3a
BO3BpalllaeMble TOBaphl (paboThl, YCIYTH), ¢ COOII0IcHIEM ycloBuil JloroBopa, a Takxke 1o
OCHOBaHUSIM U B CpPOKH, IIPELYCMOTPEHHBIE 3aKOHOAATEILCTBOM O 3alllUTE IIPaB
noTpeOuTenei;

3.4.11. Bo3meniats banky Bce CyMMBI 11O oniepanusM Bo3Bpara u (M) OTMEHBI Ha YCIOBUSIX
Horosopa. B cimywyae orcyrctBus y OTC Oe3HaNMYHBIX OIEpanuid ¢ HCIOJIb30BaHUEM
Kaprouek B HHTepHeT-pecypce, JAOCTaTOYHBIX JUISI  OCYLIECTBICHUS  baHkoM
CaMOCTOSITENILHOTO YJep>KaHUsl (BBIYMTAHUSI) CYMMBI JIEHEKHBIX CPEACTB I10 OIEparusIm
Bo3BpaTa U (unu) orMmeHsl cornacHo JloroBopy, OTC Bo3memaer banky Bce cyMMbl 10
omepanusaM BO3Bpara W (WIM) OTMEHBI HE IMo31Hee 3 (TpeThero) OAHKOBCKOTO JIHS,
CJIEIYIOIETro 3a AHEM 3aKpbITUs cMeHbl B MHTepHeT-pecypce OTC, nmytem nepedncieHus
CYMMBI 10 OTepanusM Bo3BpaTa U (W) OTMEHBI Ha cueT baHka, yka3zaHHbBINA B pasnene 4
WNupuBuayanbHbIX ycaoBuid Jlorosopa;

3.4.12. He POU3BOAUTD BBIJAUY TOBapa M (M) pealU3allio YCIYyT M0 ONEepalluy OIIaThl
IpY TOCTYIUIEHNWH OT banka nH(popMamu o TOM, 9TO OHA SBJSIETCS MOIICHHUYECKOH;
3.4.13. B cpok He mo3aHee 3 (Tpex) OAHKOBCKUX JHEW CO JIHSA MOJYYEHHS MHUCbMEHHOTO
TpeOoBanusi banka BepHyTh baHKy cymMMmbl 10 HEAEWCTBUTENbHBIM U (WIN)
MOJI0O3PUTENBHBIM OTEPAIUAM, a TAKKE CYMMBI T10 ONEepaIisIM, OIUO0YHO MEPEUUCICHHBIM
bankowm B pe3ynbTaTe oImmO0UYHbIX AeiicTBUi nepconana banka. B cimyyae neBo3spara OTC
YVKa3aHHbIX CyMM B YCTaHOBJIGHHBIM CpOK, baHk BIIpaBe peann3oBaTh CBOE IIPaBo,
npenycMoTpeHHoe myHkToM 3.1.1 O6mux ycnosuit Jloroopa;

3.4.14. KOHTPONMPOBATh CYMMBI JEHEXKHBIX CPEICTB, IOCTYMAOIMX HA TEKYIIUH
(pacuetnsrit) 6ankoBckuii cuer OTC B pamkax JloroBopa u coobmarhk banky o HepaBUILHO
(ommOO0YHO) 3auMCICHHBIX (CHUCAaHHBIX) CyYMMax B OTYETHOM MecsIe, a TaKxke
NPEIOCTaBIATh B OOCIHyXHMBarOIIMM OaHK IUIaTEeXKHOE IMOpyYeHHE Ha BO3BpaT
HEOOOCHOBAaHHO MOJYYEHHBIX CyMM B ajipec baHka miu 3asBjeHHE HAa BO3BPAT CPE/ACTB B
npou3BoiabHON popme B bank B cpok He nmo3aHee 10 (necaToro) 0aHKOBCKOIO THS Mecsla,
CJIEAYIOIIETO0 3a OTYeTHbIM. [IpM BBIABIEHUM OMIMOOYHO (M3JIMIIHE) TMEPEUUCICHHBIX
cpenacTB Ha cueT JloroBopa (B TOM 4Mcie AJs OMJIaThl KOMUCCHOHHOTO BO3HArpaXkJIeHus)
NpefoCcTaBlIATh B baHK 3asBiieHHEe Ha BO3BpaT 3THX CPEACTB C yKa3aHHEM OaHKOBCKHX
PEKBU3HUTOB JIIsl X niepedncienus. [Ipu omtaTe ormmO0oYHO (M3IHITHE) CPECTB HATHIYHBIMU
JICHEHBIMU CPEJCTBAMU JIOMOJIHUTENBHO MPEAOCTABIATh IMOITBEPKAAIOUINI KaCCOBBIH
JOKYMEHT B OpHTHHAJIE,

3.4.15. xpaHuTh 0AHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH,;

3.4.16. B cpok He mozgHee 3 (Tpex) OAaHKOBCKUX IHEH CO ITHS MOJNyYeHHS TMHCbMEHHOTO
TpeboBanus banka Bo3mecTuTh baHKy cyMMbl IITpadoB IUIATEKHBIX CUCTEM, HAIOKEHHBIX
Ha bank mo Bune OTC. B cinyuae ne Bo3memenuss OTC ykazaHHbIX cymMM MTpagoB B
yCTaHOBJICHHBIH CpoK, baHk BIpaBe peann3oBaTh CBOE MPABO, MPEAYCMOTPEHHOE TYHKTOM
3.1.1 O6uux ycnoswuit JloroBopa;

3.4.17. ynutaunBath baHKy BO3HArpakJeHue 1 MHbIE CYMMBI IEHEKHBIX CPEJICTB B CITy4asix,
yKa3zaHHbIX B myHKTe 3.1.1 O0mux ycnosuii [loroopa;

3.4.18. npuHATH K CBEICHUIO HH(OPMAIIHIO, TOTYYSHHYIO B COOTBETCTBUU C MyHKTOM 3.1.2
O6mux ycnoBuilt JloroBopa, 1 B NMHCbMEHHOM (opme B TedeHHe 3-x pabouux aHeH
NOATBEpAUTh  (OmpoBeprHyTh) baHKy cBoe HamepeHHE MPOJODKUTH  IMpOIece
OMPOTECTOBAHUS (pre-compliance/compliance/pre-arbitration/arbitration) u
COIJIacHe/HecorIacue ¢ yIulaToi KOMUCCHU B COOTBETCTBUM ¢ [lepeuHeM BO3HArpakJeHU
3AO «MTbanky;



3.4.19. Bosmematy banky Ha ycioBusx JloroBopa Bce CyMMBI IO ONPOTECTOBAHHBIM
oreparusIM (chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee
collection u T. 1.) IpHU YCIIOBHM TEPEHOCA OTBETCTBEHHOCTH (B paMKax OIEparmOHHBIX
NpaBWJI IJIATEKHBIX cucTeM) Ha bank. B cimydae orcyrerBust y OTC Ge3HaNNYHBIX MIaTeXKeH
[0 OMNepalusM C UCHoiib30BaHueM KapTodek, T0CTaTOUHbIX ISl OCYIIECTBIeHUs] bankom
CaMOCTOSITENIFHOTO  yJEPXKaHUA CYMMBI JIGHEKHBIX CpEACTB IO ONPOTECTOBAHHBIM

orepanusm (chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee
collection u 1. m.) cormacuo JloroBopy, OTC Bo3memaer baHky Bce CymMMBbl IO
OINPOTECTOBAHHBIM oreparusam (chargeback/pre-compliance/compliance/pre-

arbitration/arbitration/fee collection u T. m.) B Teuenue 3 (Tpex) OAHKOBCKUX JTHEH MOCIE
JaThl OJy4yeHus yBeomiieHus ot banka;

3.4.20. npoundopmupoBath bank 00 M3MEHEHMH OCYIIECTBIISIEMOIO BUAA JCSATEIHHOCTH
yTeM HampaiieHus B baHk 1o pekBu3uTam, yka3aHHbIM B [loroBope, yBeIOMHUTEIHLHOTO
nUChbMa Ha OyMa)KHOM HOCHTENE WM B 3JICKTPOHHOM BuUeE C anekTpoHHoro anpeca OTC,
yKka3zaHHoro B JloroBope wiM Opyrux IOKYMEHTax, IpeJCTaBlIeHHbIX B baHk B pamkax
JIOTOBOpa PKBAMpWHTA, WIM MO KaHAJIaM JHCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBAaHUS B
Cpok He mo3nHee 3 (Tpex) OAHKOBCKUX JHEH 1J0 MOMEHTa BO3HUKHOBEHHUS TaKUX
W3MCHCHMIA,

3.4.21. cobmoaaTh MpaBuiia MJIATEKHBIX CUCTEM B YAaCTH MPOBEJCHUS OMepaIuil OTiaThl B
O6opynoBaHUH TOJIKO B PAaMKax OCYIIECTBIICHHS 3asSBICHHOTO BHJA JACATEIHHOCTH. B
Clly4ae HaJoKeHus mrpada MmiaTeKHbIMH cucTeMaMu Ha baHk 3a HecoOroeHe 1aHHOTO
TpeboBaHUsI B CpOK He mo3aHee 3 (Tpex) OaHKOBCKHUX JHEM C MOMEHTa IMOJy4YeHUS
yBenomiienuss oT banka BepHyth banky cymmy mrpada. B crmyuae meBozBpata OTC
YKa3aHHOM CyMMBbl B YCTAHOBJICHHBI CpOK baHK BIIpaBe peanu3oBaTh CBOE IIPaBo,
npenycMoTpenHoe myHkToMm 3.1.1. O6mux ycnoBuii JloroBopa, a TakXe OCYIIECTBUTh
B3BICKAHHE MTPUYHUTAIOUICIHCS CYMMBI B TIOPSI/IKE, YCTAHOBJICHHOM 3aKOHO/IaTEIIbCTBOM;
3.4.22. obecrieunTh peanuzaluio baHKOM NpaBa Ha MOJIHYIO WJIM YaCTUYHYIO Iepeaavy
bankom oTaenbHBIX (YHKIHI, WX dYacTei, OW3HEC-TPOILIECCOB, BUIOB IEATEIHHOCTH,
COCTaBISIONIUX WX pPabOThI, YCIyTH, NJS BBINOJIHEHUS ayTCOPCUHIOBOW OpraHu3allfei
MyTeM TIPEJOCTABICHHS COTJacHs Ha TepeAady ayTCOPCHMHTOBOM — OpTraHU3aIliH
unpopmanuu 06 OTC u ycrnoBusix JloroBopa, BEIIOJIHEHUN 0053aTENBCTB IO HEMY (B TOM
yuciae WHGOPMAIUU, COCTABIISIIONIEH OaHKOBCKYIO TaiHy), JMOO Ha MPEAOCTaBIICHUE
JOCTyTa K TJaHHOW nH(popManuu;

3.4.23. pu ycinoBumM UCTIONb30BaHus onepanuu «IIpeaBropuzaius» B CpoK HE MO3/IHEE IO
Kaptoukam Mastercard Worldwide — 28 nueii, Visa International — 6 aueii, BEJIKAPT — 28
nueit, MUP — 28 nneit ¢ MoMeHTa npoBeeHus onepaiuu «lIpeaBropuzanus» npou3BeCTH
oneparuio «Pacyer». B cimyuyae Hapymenus ykazaHHbix cpokoB OTC Bo3meniaer banky
CYMMBI OITPOTECTOBAHHBIX OMNEpAIMii TIPH YCIOBHU TEPEHOCA OTBETCTBEHHOCTH (B paMKax
OTIepaIMOHHBIX MPaBHJI TUIaTEXKHBIX cucteM) (chargeback/pre-compliance/compliance/pre-
arbitration/arbitration/fee collection u 1. .) Ha bank.

3.4.24. He npunumars ot Jepxarens KapTouky ayis KOMIIEHCAIIUU TIOTEPh, MTOHECEHHBIX
OTC B pesynwpraTe moctyrieHus B bank omporectoBanus omepamuu (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u 1. 11.). B ciy4ae cornacus
Jlep>katenst Ha BO3BpaT paHee ONMPOTECTOBAHHBIX CYMM Takasi KOMIICHCAIUS JOJDKHA OBITH
npunsta OTC 6e3 ucnonp3oanus Kaprouku.

3.4.25. He npunumarts ot [epxarens Kaprouky mis noramenwus iro6oro gonra Jlepkarerns
nepea OTC 3a HCKIIIOYEHHEM OIUIAaThl TOBAPOB (paboT, yciyr).

3.4.26. Ha perynsapHOli OCHOBE KOHTPOJUPOBATh HATHYUE 3a/I0JDKEHHOCTH TI0 OTIepariusam
BO3BpaTa JACHEKHBIX CPEACTB U (WJIM) OTMEHBI ONepanuii ormiaTel. B ciydae orcyrcTBus y
OTC neHeXHBIX CPEICTB Ha cueTax W (WIM) OC3HATWYHBIX IUJIATSXKEH MO omeparusM C
ucnoib30BaHueM KapTouek, 10cTaTOUYHbIX 7Sl OCYIIECTBIICHUSI bBaHKOM caMOCTOSTEBHOTO
criicaHus U (WIn) yAep>KaHHsl CYMMBI JCHEKHBIX CPEJICTB IO OTIEPAIIMsIM BO3BpaTa 1 (WK )



OTMEHBI OIIepaIMii OTUIATHI, IEPEYUCINTh baHKy CyMMy 3a10JKEHHOCTH B CPOK HE MO3/IHEE
3 (Tperbero) 6aHKOBCKOTO JIHS, CISIYIOIIETo 3a THEM 3aKpPbhITHSI CMEHBI, B TIEPHOJ] KOTOPOH
OCYIIECTBIICHBI OIEPALMK BO3BpaTa U (MJIN) OTMEHBI.

3.4.27. Ilpy BO3HUKHOBEHMH CIIOPHOW CHUTyallUd TIpd TPOBEJICHUU OIEpaldl C
ucronp3oBanueM KapTouku, B pe3yiabTaTe KOTOPOI IepeBol CyMMBI onepanuy bankom He
NPOM3BOJMIICSA, HANpaBUTh B baHK NHCbMEHHOE 3asBICHUE C MPOCHOOM MpOBEICHUS
pazOupaTenbcTBa B CpoK He mo3aHee 90 (aeBsHOCTA) KaJeHIApHBIX JAHEH, CIeIyIOnHX 3a
JTHEM TIPOBE/ICHUS CIIOPHOW OTIepalny.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. OtBercrBeHHOCTh Banka:

4.1.1. bank HecéT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHBIH IIEPEBOJ CYyMM OIepalui,
COBEpILEHHbIX ¢ Hcnosb3oBaHueM Kaprouek B utepuer-pecypce. OTC Bnpase TpeGoBath
ymiatel ieHu B pazmepe 0,1 (Homb 1enbIX ofHa aecaras) % OT CyMMbl HECBOEBPEMEHHOIO
nepeBo/ia 3a Kax/Ibli IeHb IPOCPOUKH Ha ocHoBaHUU npeaoctasieHHoro OTC pacuéra, 3a
UCKJIIOYEHHEM CIIy4aeB, IPeAyCMOTPEHHBIX MyHKTOM 3.1.1 O0mux ycnosuit Jlorosopa;
4.1.2. baHk He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHBII MEepeBO] CyMM OIlepalui,
COBEpUICHHBIX ¢ Hcnoib3oBaHueM Kaprouek B MHTepHET-pecypce B ciaydae HapyLICHHs
OTC nonoxenuii Jloroopa;

4.1.3. baHK He HECeT OTBETCTBEHHOCTh 32 HECBOCBPEMEHHBII MEPEBOJ] CYMM OIEepalui,
COBEpILEHHBIX C Hcrnoib3oBaHueM Kaprouek B IHTepHeT-pecypce mo BuHe OaHKa,
OCYIIECTBIISIIONIETO pacueTHO-KaccoBoe oocimyxuBanune OTC;

4.1.4. baHk He HeceT OTBETCTBEHHOCTb 3a BOZHUKHOBEHHE KOH(DIMKTHBIX CUTYalMil BHE
chepsl ero KOHTPOJIS;

4.1.5. baHk He HeceT OTBETCTBEHHOCTb I10 MEPEBOAY CYMM OIEpalluii, COBEPLICHHBIX C
ucnons3oBanueM Kaprouek B MHTepHeT-pecypce, B cilydae BO3HMKHOBEHMSI CIOPHBIX
cutyauui npu HenpenocrasieHun OTC mo 3anpocy banka moaTBepAcHMs Olepaluu
cornacHo 1.3.4.5 O6mux ycnosuii JforoBopa;

4.1.6. baHk He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHBII MEpEeBOJ] CYMM OIepalui,
COBEpUIEHHBbIX ¢ ucnoyb3oBaHueM Kaprouek B MHTepHET-pecypce, BBUY HEYBEIOMIICHUS
win HecBoeBpeMeHHoro ysernomieHus OTC banka 00 wu3MeHEHHMSIX OaHKOBCKUX
PEKBU3UTOB.

4.1.7. baHK He HECeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHBIN MEPEBO] CyMM OIepaluii 1o
IpUYMHE MpoBesieHus1 bankoMm u (uiam) opranamMu BHYTpeHHHX jaen Pecriydnuku benapychb
paccieoBaHus IPHU NOJO3PEHUH Ha MPOBEIECHUE HEAEHCTBUTENBHBIX, IOA03PUTENBHBIX U
(uTM) MOILIEHHUYECKHX OMNepaluid, a TakKe olepaluii, TpOBEJEHHBIX C HapyIIEHHEM
TpeboBanuit JJorosopa.

4.1.8. bank He HeceT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHWE CBOMX O0S3aTEIBbCTB IO
JoroBopy B cinydae HeucnonHeHuss OTC 06s3aHHOCTH, TPEAYCMOTPEHHON MMyHKTOM 3.4.22.
O6mux ycnoBuii JloroBopa.

4.1.9. bank He HeceT 0TBETCTBEHHOCTD 3a YObITKM OTC B cBsI3U ¢ HEPAOOTOCTIOCOOHOCTHIO
AIIK TIDII, HencnonuenueM (HeHaexamuM ucnonnenuem) [1911 ceoux 06s13aTenbCTB.

4.2 OtBercTBennocts OTC:

4.2.1. OTC Hec€T OTBETCTBEHHOCTh 3a HecoOmoaeHue ycnoBuil JloroBopa B pa3mepax,
MMOHECEHHBIX B pe3ynbTaTe 3Toro baHkoM yOBITKOB;

4.2.2. 3a HEHCHOJIHEHHE WIH HEHamIeXKallee HCIOIHEHNE CBOHX O00S3aTeNbCTB,
ykazaHHbIX B mi. 3.4.9, 3.4.10 O6mmx ycnosuit [JoroBopa, OTC mo TpeboBanuio banka
ymnaunBaeT mrpad B pasmepe 10 (mecsTh) 0a30BBIX BENWYMH 32 KaXIbI Clydaid
HapYyIICHHUS,



4.2.3. OTC o6s3yercs mo TpeboBaHuio banka (B TOM dYuCie TMOCIIE MCTEYCHHUSI CPOKa
neiicTBus WM pactopkeHus JJorosopa) Bo3mectuth banky mo0bie yOBITKH, TPUYNHEHHbIE
HEUCIIOJHEHUEM WJIM HEHaJUIeKAIlUM HCIIOJIHEHHEM CBOUX 00s3arenbcTB 1o Jlorosopy,
MOHECEHHbIE UM B cBs3U ¢ okazanueM OTC ycnyru skBaiipunra no JloroBopy (BkJtouas, HO
HE OTpaHUYMBAsICh, PACXObl, CBSI3aHHBIE C OMPOTECTOBAHUEM OIEPALUid, JTIOObIE CYMMBI
mtpadoB, HAIOKEHHBIX HA BaHK IIIaTe)XHBIMU CHCTEMaMU B CBs3U ¢ AesTeabHocThio OTC,
HapymeHusasmu OTC npaBui miaTeXHbIX cucTeM WiM okazanuem bankom OTC ycnyru
9KBAalpUHTA), €CIM TOJNBKO Takue YOBITKM HE SBJISIOTCS CIEICTBUEM BHHOBHOTO
(ympIIuieHHOTO)  TIOBeZieHUsT banka. YOBITKM  Bo3MemaroTcst  cBepx  Imrpada,
IpeayCMOTpEHHOTro oanyHkramu 4.2.2, 4.2.5 O6mux ycnosuii Jlorosopa.

4.2.4. B cnydae HencnonHeHus WK HeHa piexkaniero ucnoigneHuss OTC cBoero qeHeKHOTo
obs3arenscTBa, OTC mo TpeboBanuto banka yrraunBaet nexro B pazmepe 0,1 (Homb menbix
oJiHa JiecsiTasi) % OT CyMMBbI HEMCIIOJTHEHHOTO WIIM HeHA IJIeKalliM 00pa30oM UCIIOJIHEHHOTO
JIEHE)KHOT'0 0053aTEIbCTBA 3@ KaXK/IbIil IeHb IPOCPOUKH.

4.2.5. 3a HEUCIIOJIHEHHWE WM HEHaJAJeXallee HCIOIHEHNEe CBOMX 00s3aTeNbCTB,
ykazaHubix B mi. 3.4.1, 3.4.15, 3.4.21 O6mux ycnosuii [loroBopa, OTC mo tpeboBanmio
banka ymiauuBaet mrpad B pasmepe 50 (msaThaecsT) 6a30BbIX BETHUUH 33 KXKIBIH CITydaii
HapyIICHHUS.

S. MMOPAAOK PASPELHIEHUSA CIIOPOB

5.1. Cnopsl, no kotopbiM CTOPOHBI HE JOCTUIJIM COIJIACUsl B NMPETEH3MOHHOM MOPSIKE,
paspenaloTcs B CyJe IO MECTy HaxoKAeHus baHka B COOTBETCTBMM C JEHCTBYIOLIMM
3aKoHozarenscTBoM Pecniybnuku benapyce.

6. CPOK JIEVCTBUSI K IOPAIOK PACTOPKEHUS JOTOBOPA,
MOPSITIOK BHECEHUSI U3BMEHEHUI B YCJIOBUS TOTOBOPA

6.1. JloroBop BCTymaeT B CHJIy C MOMEHTAa €ro 3aKJIIOYEHHs U JEHCTBYET B TE€UECHUE
OJIHOTO KajieHJapHoro roja. B cmywae ecau HM ofgHa u3 CTOpOH HE HANpaBUT APYrou
CropoHEe MMCHPMEHHOTO YBEIOMIIEHHUS O MpekpauieHuu JloroBopa He mo3gHee, yem 3a 30
(TpuALaTh) KaJIeHJApHBIX JHEH /10 OKOHYaHUs YKa3aHHOro cpoka, /loroBop cuutaercs
IIPOJUIEHHBIM Ha KaKIBIN CIECIYIOINN KaJeHIapHbIN IO/l Ha TEX K€ YCIOBHSX.

6.2. B cayugae m3menenus OOmmx ycnosuii JloroBopa baHkoM B OJHOCTOpPOHHEM
HOpsIIKE:

6.2.1 bank BHOcuT u3MeHeHuss B OOmme ycinoBus [loroBopa myTeM YTBEpKIEHHS U
pasmenieHust HoBol penakiun OOmumx ycnouit /loroBopa B cetu WutepHer Ha Caiite
banka www.mtbank.by ¢ yeenomnennem OTC 06 stom He MeHee yeMm 3a 30 (Tpuaiars)
KaJeHJapHBIX JHEW 10 JaThl BBEACHHUS B JielicTBHEe HOBOW penakuumu OOLMX yCIOBHUH
JloroBopa u (uiM) IOMOJIHEHHH, C yKa3aHHUEM JaThl BCTYIUIEHUS B JEHCTBHE yKa3aHHBIX
u3MeHeHui u () gonoiaHeHuid. Pa3menienne bankoM Ha caiite HHPpOpMaLUU 0 BHECEHUH
n3MeHeHul sBisercs odeproit baHka u cuMTaeTcs HaIeKaAIIMM yBegoMiienneM bankom
OTC o HamepeHnn baHka 110 BHECEHHUIO B OTHOCTOPOHHEM IOPSIIKE YKa3aHHBIX N3MEHEHUH.
6.2.2 bank yBegomiser OTC 06 m3meHernn O0mui ycoBuii JJoroBopa oCymecTBIsIeTCs
nyTeM pa3MelieHuss uHpopMmanuu Ha caidte baHka, a Takke MyTeM HaIlpaBiIeHUS
nHpopmanronHoro nucbMa OTC Ha aapec 37IEKTPOHHOI MMOYTHI, yKa3zaHHBIN B JloroBope.
JIOTIOTHUTENBHO YBEJOMJICHHE MOKET OBbITh HAIPaBICHO IO KaHajlaM JAWCTaHIIMOHHOTO
0aHKOBCKOT0 00CIIy)KMBaHHUsI, 10 peKBU3UTaM (aapec, HoMep (-a) TenedoHa), yka3aHHBIM B
JoroBope, coobmieHus 1o TenedoHy, cMC-COOOIIEHHS TUO0 HHBIM JIOCTYIHBIM CIIOCOOOM
no ycMmorpeHnuto banka. B ciaydae ecnm Ha momeHT 3akmtoueHusi [{oroBopa baHk BHec
u3MeHeHus B OOmme ycioBUs, KOTOpbIe €Ile HE BCTYNWIM B CHIY, OTIEIBHOTO
yBenomiiennst OTC 06 uzmenennn OONMX yCIoBHil HE TpeOyeTcs.
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6.2.3 OTC cuuraercs npuHsBIIEH U3MeHeHUs B ToM ciaydae, eciu OTC He mo3aHee yeM
3a 5 (msaTh) pabouyuX JTHEH 10 AaThl BCTYIJICHUS B CHITy HOBOW penakuuu OOImX ycaoBUl
JloroBopa NUCbMEHHO HE YBEAOMHUT BaHK O HENPUHSATUU U3MEHEHUW. YBEAOMIIEHHE O
HEMPUHATUN U3MEHEHUH, COCTABJICHHOE B MTPOU3BOJIbHOM (hopme, noanucannoe OTC mmbo
€ro yIOJHOMOYEHHBIM IIPEACTABUTENEM, PEAOCTaBISETCS B baHK IMYHO.
6.2.4 B cnyuae, eciiu OTC He mo3aHee yem 3a 5 (TITh) pado4yuX JTHEH 0 1aThl BCTYIUICHUS
B CWIy HOBOH pemakmuu OOmux ycioBuii JloroBopa MHUCbMEHHO YBEIOMUT bBaHK o
HENPUHATUN U3MEHEHUH, TO baHKk MMeeT npaBo B OJHOCTOPOHHEM MOPSAJKE OTKA3aThCs OT
ucrnonHenus Jlorosopa, mucbMeHHO yBeoMUB O npuHsaToM pemenun OTC, uro Bieder
pactopkeHue HacTosmero Jloropopa ¢ gatel BCTYIUICHUSI B CHITy HOBOM penakiun OOmmx
ycioBuil JloroBopa, eciau MHas aara pactop:keHus JloroBopa He ykazaHa B MHUCbMEHHOM
yBenomiieHnH banka 06 0IHOCTOpOHHEM OTKa3e OT HcroyHeHust JloroBopa, HalpaBIeHHOM
OTC.
6.25 B cuyuae, ecnmu OTC B cpok He mo3mHee S5 (msATH) paboumx JHEH IO IaThI
BCTYIUICHUSI B CHIIy HOBOM penakuuu OOmux ycnoBuii JloroBopa MUCbMEHHO YBEIOMHT
bank o Henpunsatun wusmeneHuit, bank wuupopmupyer OTC mocpencTBOM OTHpPAaBKH
COOOIIIEHHUsI Ha aJIpEC AIIEKTPOHHOM MOYTHI, yKa3aHHBINH B JloroBope, WK MyTeM OTIPABKH
YBEIOMJIEHMSI IO apJiecy, yKa3aHHOMY B /loroBope, o TOM, YTO MOCJIEIHUN UMEET MpaBo B
OJIHOCTOPOHHEM MOPSIIKE OTKA3aThCs OT UCHOJIHEHUs [loroBopa B CPOKH, YCTAaHOBJICHHBIE
JoroBopom.
6.2.6 OTC BopaBe 10 JaThl BCTYIUICHHS B CUITy CHIIy HOBOM penakuuu OOIuX yCiaoBHi
JloroBopa oTka3zarbcs B OJHOCTOPOHHEM HOpPSKE OT UCOIHEHUs! [loroBopa (ecinu nHoe He
MPElyCMOTPEHO JOTOIHUTEIBHBIM COoTIalieHneM K JloroBopy), npenoctaBuB B bank nuuHO
IIMCbMEHHOE 3asBJIEHHE OO0 OJHOCTOPOHHEM OTKa3e OT wucnonHeHus Jlorosopa,
COCTaBIEHHOE B Mpou3BoJIbHON ¢dopme, moanucanHoe OTC nub0 yHOITHOMOYEHHBIM
npeacrasutesniem OTC, umeromumM nmoaTHoMoure Ha pactopxkenue Jloropopa. 3asBieHue 00
OJTHOCTOPOHHEM OTKa3e OT HCHoiHeHus JloroBopa MoOXeT OBITh TaKkKe CO3JaHO U
HarpasieHo OTC B ykazaHHBIN CpOK B BHE JOKyMeHTa B 3iekTpoHHOM Buze B CIIBO, B
pamkax [lapTHepckux nporpamm baHka nomyckaercss HanpaBiIeHUE CKaH-KONIUN 3asBJICHUS
00 OJTHOCTOPOHHEM OTKa3e OT UcHoIHeHUs! JloroBopa Ha aJipec 2JIeKTpOHHOU nouThl baHka,
yka3anHblii B [loroBope. 3asBienne OTC 00 0IHOCTOpPOHHEM OTKa3e OT HCIOJHEHUS
JloroBopa, yka3aHHO€ B HacTofAlleM MyHKTe, sBiuserca ysenomsenueMm OTC 06
onHoctopoHHeM oTkaze OTC or ucnonnenus Jorosopa.
6.2.7 Tlpu moctymieHun B baHk 10 ATkl BCTYIUICHUS B CHJTy HOBOW pemakiuu OOmmx
ycioBuil JloroBopa, ”HUIIMUPYEMBIX baHKOM B MopsiiKe, IPeyCMOTPEHHOM IIYHKTOM 6.2,
3asBieHus OTC o pacTopkeHMM U TpU OTCYTCTBUU OCHOBAaHUH, NPEAYCMOTPEHHBIX
3aKoHoJIaTenbCTBOM PecyOnuku benapycek u npensTcTByromux pactopskeHuto Jlorosopa,
JoroBop, yka3annslii B 3asBiieHHH OTC 0 pacTOp»KEHNH, CYUTAETCS PACTOPTHYTBIM C J1aThl
BCTYIUIEHUS B CHIIy HOBOM pemakiuu OOIIMX YCIOBHM, €ClIM MHOW CPOK PacTOP)KEHUS He
cornacoBan Croponamu. B ykazannom cimydae OTC oOs3aHa 10 JaThl PacTOPKEHUS
JloroBopa HcroHUTh Bce 00s3arenbeTBa, BosHukmue y OTC nepen bankom no Jlorosopy
B nepuoj aerctBus JJoroopa.
6.2.8 B cinyuyae ecnu B CpOK, yKa3aHHbIM B HactosuieM myHkre, 3asBieHue OTC o
pacTop>KeHMM He TMpeaocTaBieHO B baHK, 3TO mNpu3HaeTcs BBIPAXKEHHEM BOJIU U
6e3oroBopounbiM cornacueM OTC (akuent opeptel banka MoyaHueM B COOTBETCTBUU CO
ctatbeit 408 I'paxknanckoro konekca PecriyOnnku benapych) Ha oka3anue yciyr bankom
1o HoBOM penakuuu OOmux ycnosuii JloroBopa, pazmenieHHoi bankoM Ha caiite banka
6.3 JloroBop MOXeT OBITh PACTOPTHYT 110 coriameHno CTOpoH.
6.4 bank BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM MOpSAKE OTKA3aThCS OT HCIOJIHEHUS
JloroBopa B cityyasx:
6.4.1. npunsTHA BaHKOM peleHus 0 MPEeKPaIeHuH IeSTEIbHOCTH 110 SKBAWPHHTY;



6.4.2. W3MEHEHHsA  3aKOHOJATENhLCTBA, JIEJIAIOIIETO  HEBO3MOXKHBIM  JajbHEHIIee
ucnojHenue Jloroopa;

6.4.3. neucnosnenuss OTC cBoux 0053aTeNBCTB, MPETYCMOTPEHHBIX [[oroBopoM;

6.4.4. wmenpenocrapneHuss OTC HEOOXOAUMBIX TOKYMEHTOB (CBEICHHUI ), 3apaninBacMbIX
bankoM nans ocyiiecTBICHHS BO3JIOKEHHBIX Ha bank (yHKUOuNA, B TOM wucie ais
UJCHTU(UKAIIMA yYaCTHUKOB (DMHAHCOBOM ONEpalil W/WIM Ui TIOSCHEHHUS CYTH
(UHAHCOBBIX oOmepanuid, Bepudukanuu, oOHOBIeHUs (akryanu3anuu) naHHeix OTC, a
TaKXKe B HHBIX CIIydasX, MPEAyCMOTPEHHBIX 3aKOHOJATEIbHBIMH akTamMu PecryOmmku
benapych 0 mpenoTBpallleHuU Jieraau3aluu J1I0X0A0B, MOJTYYEHHbBIX MPECTYIHBIM IIyTeM,
(uHAHCHPOBAHUS TEPPOPUCTHUECKON AEATEIBHOCTU U (PMHAHCUPOBAHHS PACIPOCTPAHEHUS
OpY’KHS MAaCCOBOTO MOPAXKEHHUS;

6.4.5. mpUOCTaHOBJIEHUS oOmNepaluidi IO MOCTAaHOBJICHHIO  (PELICHHI0)  OpPraHoOB
(momxHOCTHBIX JHi) KoMuTeTa rocy1apcTBEeHHOIO KOHTPOJIS U €r0 AeMapTaMeHTOB;

6.4.6. moCTyIUIEHHs HEraTUBHOW MH(POPMALINH, TOJYYSHHOH OT IJIATEeKHBIX CHCTEM;
6.4.7. oTcyTcTBHS omepauuii ¢ ucHoidb3oBaHueM Kaprouek B paMKkax 3aKIIOYEHHOTO
JloroBopa 6otee 6 (IIecTH) KaICHIAPHBIX MECAIIEB C JaThl 3aKII0YCHHS Takoro JloroBopa;
6.4.8. mpu BO3ZHMKHOBEHUHU MOJ03peHul, uto AesrenbHocTh OTC MOXeT ObITh CBsi3aHA C
Jeraiu3anueil  JOXOAOB, IONYyYEHHBIX TPECTYMHBIM MyTeM, (UHAHCHPOBAHUEM
TEPPOPUCTUYECKON JEATENbHOCTH M (PUHAHCUPOBAHMEM PACIPOCTPAHEHUS OPYKUS
MacCOBOTO MTOPAKECHUS;

6.4.9.B UHBIX cllydasx Mo ycMoTpeHuto banka, B ToM uncie 6e3 0ObsSBICHUS TPUYUH.

6.5  OTC BmpaBe oTka3arbcs 0T UCTIONHEHUS [JoroBopa:

- B ciIy4ae Hecorjacus ¢ usmeHeHussmu OOmux ycnosuii Jlorosopa;

- TI0 JPYTUM MpUYUHAM, HE poTHBopedamuM JloroBopy, npu ycinoBuu ucnoiaenus OTC
Bcex 00s13aTenbeTB 110 JloroBopy.

6.6 ITpu ortkaze oxHoit 3 CropoH oT ucnoiHeHust JloroBopa CTtopoHa HampaBiseT
NUCbMEHHOE YBEJJOMJIEHHUE WIIN YBEJIOMJICHUE B 3JIEKTPOHHOM BHJIE HA AAPEC FNEKTPOHHON
noutsl, ykazaHHeli OTC B pamkax JloroBopa, o0 oTka3e oT ucnoiHeHus Jlorosopa He
no3zHee, yeM 3a 10 (aecsTh) KaJleHAapHbIX JHEH 10 yKa3aHHOTO B YBEJIOMJIEHUH CpoKa (3a
UCKJTFOUEHHEM CIIy4aeB OTKa3a OT ucronHeHus JloroBopa mo moamyHkram 6.4.4, 6.4.5 u
6.4.8 O6mux ycnouii Jlorosopa).

bank yBemomssier OTC 00 oTkaze B ucnonHeHuH JloroBopa IO OCHOBaHSIM,
yKa3aHHbIM B noanyHkTax 6.4.4 u 6.4.8 O6mux ycnoBuil JloroBopa, B JA€Hb HNPUHATHS
pemienus 06 otkaze banka ot ucnonnenus Jlorosopa.

IIpu oTkaze ot ucnonHeHus [loroBopa Ha OCHOBaHMHU MOJNyHKTa 6.4.5 OOmMX

ycioBuit JloroBopa bank nmpuHUMaeT perieHrue 00 0THOCTOPOHHEM OTKa3e OT MCITOJIHEHHS
Horosopa u ysenomisier 06 3tom OTC nocne nonydenus nucbMenHoro oopamenus OTC.
6.7 B cnydae otkaza ot ucnonnenusi Jloroopa CtopoHsl 0053yI0TCS MTPOU3BECTU BCE
pacyeThbl ¥ MOTacUTh 33J0JKEHHOCTh, CTIONIHUTh UHbIE 00s13aTeNnbeTBa 1o Jlorosopy.
6.8 B ciyuae pactop:xenust JloroBopa, BO3HUKIINE, HO HEUCIIOJIHEHHbIE 00513aTeNIbCTBA
cooTBeTcTBYMOLIEH CTOPOHBI, BKJIIOYas 00s3aTENbCTBA IO BO3MEUICHHIO baHKy cymm
OCITOPEHHBIX ONepanuii 1 mTpadoB TUIATSKHBIX CHCTEM, HE MPEKPAIIAOTCs U TMOJIekKAT
UCIIOJIHEHUIO coryacHo J{oroBopy. JloroBop cumTaercs pacTOPrHYTHIM MOCTIE HCIIOTHEHHS
Croponamu  Bcex  oOs3arenbctB 1o JloroBopy.  CTOpOHBI  OCYIIECTBISIOT
pacueTbl/B3auMopacyeTsl B TeueHue 18 (BOoceMHaalaTh) MECALEB C AAThl PAaCTOPKEHHS
HoroBopa.

7 OBCTOSTEJbCTBA HENTPEOJOJIMMOM CHJIBI

7.1.  CropoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM TIOJIHOE
HCHUCIIOJITHCHHUC O6$I3aT€HI:CTB 110 I[OI‘OBOpy, €CJIK TAaKOBOC€ ABHJIIOCH CJICACTBUEM
00CTOSITENTLCTB HEMPEOIOJTMMON CHITBI, BOSHUKIINX ITOCIIE €r0 3aKJIIOUCHUS.



7.2. K oOcTosTenbcTBaM HEMPEOIOJMMON CHIIBI OTHOCSITCS COOBITHS, Ha KOTOpPBIC
CTOpOHBI HC MOI'yT OKa3aThb BJIMAHUSA, TAKUC KAK: CTUXUHHBIC 66I[CTBI/I$I, SIUACMHA, 110Kap,
BOCHHBIC JICHCTBUS U MHBIE OOCTOSTEIHCTBA, KOTOPBIE HE SIBIISFOTCS PE3YJIBTATOM OTACHOM
ACATCIIbHOCTHU CTOpOH, a TaKKC MPUHATHC 3aKOHOJATCIILHBLIX aKTOB, OCTAaHOBJIICHUHU
NPaBUTEIILCTBA M PACHOPSHDKEHUH  TOCYIAApCTBEHHBIX OPraHOB, TPEMSTCTBYIOIIUX
ucnonHenuto CTOpoHaMH CBOMX 00s13aTenbCTB 1Mo JloroBopy.

7.3.  CTopoHa, TOIBEPrIIAsCS BIUSHUIO OOCTOSTEIBCTB HEMPEOIOIMMON CHIIBL, B
KpaTyallmmii CpoK B MOMEHT HACTYIUICHHS M TPEKPAIICHUS TaKUX OOCTOSATEIHCTB
uHpopmupyeT apyryto CTOpoHY, a Takke HPEANPUHUMACT BCE YCWIIUS JUIS CKOpEUIIen
JTUKBHJIAIUY TEHCTBUSL O0OCTOSTETHLCTB HEMPEOOJIUMOMN CHIIBI.

7.4.  CtopoHa, cChUIAIOINAsACS Ha JIEHCTBHE OOCTOSATENBCTB HEMPEOJOTUMON CHIIBI,
0o0s13aHa NOATBCPAUTL HAJIMYUEC HW MMPOHAOJDKHUTCIBHOCTL YKA3aHHBIX O6CTO$IT€JILCTB
COOTBETCTBYIOIIUM JOKYMEHTOM (2KTOM) BBIJJAHHBIM KOMIICTEHTHBIM OPTraHOM.

7.5. CpoK HCITOJIHEHUSI COOTBETCTBYIOIINX 00s3aTeNbCTB MO J[oroBOpy OTOABUTAETCS
COpa3MepHO CPOKY JACUCTBUS 0OCTOSTENBCTB HEMTPEOAOIMMON CUITBI.
7.6.  Ilo mpekparmeHuu IeHCTBUS 00CTOSTEIBCTB HEMPEOIOJIMMOMN CHJIBI 0053aTEIhCTBA

110 JIoroBopy AOJKHBI ObITh HCIIOJHEHBI B [TOJTHOM 00bEME.
8. ITPOYHME YCJIOBUA

8.1. B cnyuasx, He mnpemycmorpeHHbIX JloroBopoM, CTOpPOHBI PYKOBOACTBYIOTCS
HOPMaMH JIEUCTBYIOIIETO 3aKOHOAaTeNbCTBA Pecrybnuku benapyce.

8.2. Hu ogna uz CropoH He BmpaBe mepefaBaTh TPETbEeW CTOPOHE MOJHOCTHIO WIIH
YaCTUYHO CBOM IpaBa U 00s3aHHOCTH 10 JloroBopy 0€3 NpenBapuTeIbHOIO MMCbMEHHOTO
cornacus gpyroit CTOpOHBI.

8.3.  Bce npunoxenus k JloroBopy SBISIFOTCS €r0 HEOThEMIIEMOW YaCThIO.

8.4.  CTOpOHBI HACTOSILUM 3aBEPSAIOT U TAPAHTUPYIOT, YTO COONIIOJIAIOT M O0OSA3YIOTCS
coOiroaaTh MPUMEHUMbIE HOPMBI 3aKOHOJATENIbCTBA 0 MPOTUBOAECUCTBUIO KOPPYILHUH,
NPENOTBPALICHUS]  JIETAIM3allMM  JIOXOAOB,  IOJIYYEHHBIX  IPECTYNHBIM  IIYTEM,
(uHaHCUPOBAHUS TEPPOPUCTUUECKON JAESATENLHOCTH U (PUHAHCUPOBAHMSI PACTIPOCTPAHEHMUSI
OpYXHsI MacCOBOIO MOpaXeHHUs, TpeOoBaHMSA AHTUKOPPYNUHMOHHONH mnoiautuku 3AO0
«MTDbank» (nanee — AHTUKOPPYNIIUOHHBIE HOPMBI).

[Tpu ucnionHeHnu cBoux 06s13aTenbeTB 1Mo JloroBopy CTOPOHBI HE COBEPILIAOT KaKUX -
anbo  nedcTBUM  (OTKa3bpIBalOTCS  OT  Oe3JeicTBHs), KOTOpble  NPOTUBOpEYaT
AHTUKOPpPYNIIMOHHBIM HOpMaMm, W TMPUIAraloT BCe HEOOXOJUMBIE U JIOMYCTHUMbBIC
JNEHCTBYIOIIMM  3aKOHOJATENbCTBOM  YCWJIMS  JUIsl  oOecreyeHus:  COOJI0JIeHUs
AHTUKOPpPYNIIMOHHBIX HOPM WX JOYEPHUMH, 3aBUCUMBIMH H aQPUINPOBAHHBIMU
opranu3aiusMid  (AHTHUKOPPYIIMOHHAsT ~ MOJUTHUKAa  pa3MelieHa 1o aJpecy:
https://www.mtbank.by/about/raskrytie-informacii).

8.5. OTC Bwpaxaer cormacue Ha mnepenady wuHpopmammu o0 OTC um ycmoBusx
JloroBopa, BBIITOJTHEHUH 00513aTeIbCTB 110 HEMY (B TOM YHUCIIe HH(POPMAIIUU, COCTABIISIONIEH
0aHKOBCKYIO TaiiHy), JHOO Ha TMPEIOCTaBICHUE JOCTyNMa K JaHHOW HWH(POPMAIHH
CJIEIYIOIIMM OpraHU3alysaM, B TOM YHCJIE AyTCOPCUHTOBBIM OPraHU3aLUsIM:

- OKa3bIBAIOIIMM YCJIYTH (paboThl) B 00iacTH MHGOPMAIIMOHHBIX TEXHOJIOTHH, BKIIIOUAs
pa3paboTKy, 10paboTKy OGaHKOBCKOTO MPOTrpaMMHOr0 obecriedeHus U MH(OPMAIMOHHBIX
CHUCTEM;

- OKa3bIBAIOIMM YCIIyTU 110 MOHUTOpUHTY caiiToB OTC, 3akmounBImnx ¢ baHkom 10roBop
WHTEPHET-)KBAaUPUHTA,;

- IM1aM, OCYIIECTBIISIOINM B3bICKAaHHE 33J0OJKEHHOCTH 110 JloroBopy;

- IJTATEKHBIM CUCTEMAM;

- IUTaTeXXHbIM cepBucaM (Hanpumep, Apple Pay, Samsung Pay u npoune);

- OpraHu3alusIM, OCYIECTBISIONINM MTPOBEPKY AIKBAUPUHTOBOM JIesITEIbHOCTH baHka;
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- UHBIM ayTCOPCHUHTOBBIM OpraHU3allMsM B COOTBETCTBUU C MEPEUYHEM, Pa3MEIIEHHbIM Ha
caiire banka mpu ycnoBum, yto baHk 3ameficTByeT yKazaHHbBIE OpPraHWU3aLUU/ YCIYTH
ayTCOPCHUHIOBBIX OpPraHU3alUN B MPOIECCE 3aKIIOUYCHUS, COPOBOXKICHUS U UCIOTHEHUS
JloroBopa, a Takxke JJisi OKa3aHUsl ychyr (BBITOJIHEHUs paboT) baHKy, HEOOXOIUMBIX st
BBINOJIHEHHsS] baHKOM JTUIIEH3MOHHBIX TPeOOBaHUIl U MHBIX TPeOOBaHMI 3aKOHOAATEILCTRA.

Cornacue JeicTBYeT 10 MOMEHTA €ro OT3bIBa, HO HE PaHEe MOJIHOI0 MCIOIHEHMS
obs13aTennseTB 1o JloroBopy (mpekparienus Jlorosopa).

OTC umeer npaBo Ha OTKa3 OT COIJIACHUs, OT3BIB paHEe MIPEIOCTABIEHHOIO COIIACHS
B nIoJiHOM o0beme uin yactuuHo. [Tpu atom OTC HeceT puck HEBO3MOKHOCTU UCTIOTHEHUS
Bankom cBoux 00s13aTeNbCTB 10 J[OrOBOPY B CBSI3U C TAKHM OTKa30M.

Wudopmanusa MoxeT mnepeaaBaTbcsi baHKOM ayTCOPCHHIOBBIM OpraHU3alUsM B
TEYEHHE CpOKa  JEHCTBUS  COOTBETCTBYIOLIETO  COIVIACHA M HCIOJIB30BaThCs
ayTCOPCHUHTOBBIMU OPraHU3ALUAMHU TOJIBKO JIJIS LIeIel BBIMOIHEHUS ITepelaHHON (QyHKIUY.
8.6. OTC cornamaercs u IpeAOCTABISAET MPaBO baHKY MPOBOJUTH KCEPOKOIIMPOBAHHE,
CKaHHUPOBAHHUE, JeNIaTh KON Ha 3JIEKTPOHHBIX HOCUTENSX TOKYMEHTA, yIOCTOBEPSIOIIETO
JMYHOCTh, MHBIX JOKYMEHTOB (MX Komui mim uzobpaxkenuit) OTC, ee mperncraBUTENs.
CamocTosrenbHoe 3aBepenue npeacrasuteneMm OTC konuu JoOKyMeHTa, yI0CTOBEPSIOLIETO
JIMYHOCTb, UHBIX JOKYMEHTOB, [TOITBEPKIAET, UTO JJAHHAS KOIHS CO3/1aHa C COIJIacus 3TOTr0
JuIa.

8.7. OTC o0s3yercs o3HakoMuThesi ¢ Kommumaenc-momutukoin 3A0 «MTbanHky,
pa3MenIeHHON Ha ouIHaTEHOM caiite banka 1o azpecy:
https://www.mtbank.by/about/raskrytie-informacii.

8.8. OTC (ropumuueckoe IHUII0) cCOIJallaeTcs M MpenocTaBiseT banky mpaBo Ha
HanpasiieHue baHkoM WM npuBieueHHBIM baHKOM pekiamMopacrnpoCTpaHUTENEM, WIH
WHBIM HH(QOPMAIIMOHHBIM MOCPEIHUKOM HH(OPMAILMOHHBIX COOOIICHWH U MaTepHalioB,
CBA3aHHBIX ¢ paboTtoii baHka, nepcoHaIM3UPOBAHHBIX COOOIIEHUN W/WIKM pEKIaMbl,
KOTOpbIE MOTYT HampaBISATBhCS MO JIIOOBIM KaHaldaM CBsI3HU, BKIIOYas: MOYTOBOE MUCHMO,
TenerpamMmy, (akc, ToJIOCOBOE COOOIICHHE, COOOIIEHHE IO AJICKTPOHHOW MOYTe, IO
KOHTaKTHBIM  JIaHHBIM, VyKa3aHHbIM B JloroBope W/WIM HHBIX JIOKYMEHTax,
npenocrasieHHbIX OTC (ropuaunueckum nunom). OTC (ropunnyeckoe JIML0) UMEET MPaBO
0TKa3aTbCsl OT MOJYYEHUSI TAKUX PACCBHIJIOK ITyT€M HalpaBJIeHUs! TUCbMEHHOIO COOOIeHHUs
B bank 1o nmo6oMy KaHay CBSI3H.

8.9.  VBenmomnenus (Bkitouasi TpeOOBaHUS W MHBIE COOOIIEHUS, HANPABIsEMbIE OJIHOM
Cropomnoii npyroii CTopoHe B paMKax HacTosero Jloropopa) HanpasisitoTcs (aJpecyroTcs)
no BbIOOpY CTOpPOHBI-OTHPABUTENS OJHUM WJIH HECKOJIBKUMH IPETyCMOTPEHHBIMU
HACTOSALIUM IIYHKTOM CIIOCOOaMH.

VYBenomiieHus1, HarpaslieHHbIE (aapecoBaHHble) CTOpOHOH-OTHpaBuTENEM, OynyT
CUMTAThCA MoNydeHHBIMU CTOPOHOM-aIpecaToM B CIEAYIOLIUE CPOKU:

- YBEJIOMJICHUE, HAIPAaBJIEHHOE MPOCTHIM MUCHBMOM II0 MOCIEAHEMY H3BECTHOMY
CropoHe-oTnpaBuTento noyToBoMy aapecy CTOpoOHBbI-aJipecata, a paBHO YBEIOMIICHUE,
HaIPaBJIEHHOE 110 YKa3aHHOMY aJIpeCy 3aKa3HbIM IUCbMOM, €CJIH IIPY 3TOM UHOE HE CIENYET
U3 U3BELIEHUS OpraHa CBs3M O BPYYEHHHM 3aKa3HOTO MHCbMa ajpecaTy, CUUTAaeTCs
nosryueHHbIM CTOpOHOI-agpecaToM Ha 7-0H JE€Hb MIOCIIE €T0 OTIIPABKU.

- yBEJOMJICHHME, HANpaBICHHOE B JJEKTPOHHOM BHJE TOCPEJICTBOM CHUCTEM
JMCTAHIIMOHHOTO GAHKOBCKOTO 00CTY)KMBaHUS WM Ha J1000# 13 coobmeHHbIXx CTOpOHOI -
aJpecaToM B paMKax Hactosuiero /[oroBopa aapecoB 3JIEKTPOHHOW MOYTHI, CUUTAETCS
nosiyueHHbIM CTOpOHOM-agpecaToM B IeHb oTIpaBku CTopoHoi-oTpaBuTeneM. [Ipu atom
B Ciydae HalpaBieHHUs JIyOJUPYIOUIEr0 MHCHbMEHHOIO YBEIOMIJIEHHMSI IOYTOBOI
KOPPECIOHICHIIMEN, MOMEHTOM TOJIY4YEHHsS] YBEIOMIIEHHUS CUMTAETCSI MOMEHT OTIPaBKH
MEPBOHAYAJILHOTO YBEIOMJICHHS B JJIEKTPOHHOM BHJE. JlOCTaTOYHBIM JTOKYMEHTOM,
MOATBEPKIAIOIIMM OTIPABKY U MOJyYSHHUE YBEIOMIICHUS MO 3JICKTPOHHOM NOYTE, SABISCTCS
CKPUHIIOT 3JIEKTPOHHOTO MucbMa CTOPOHBI-OTIIPABUTESL.



- yBenomieHus banka myrem uX pa3MmenieHuss Ha cadWTe baHka cuuTaroTcs
MOJIyYeHHBIMUA C MOMEHTA, KOT/Ia COOTBETCTBYIOIIAsA MH(OPMAIIHS CTAHOBHUTCS JOCTYITHOM
JUIs1 TIoceTuTesel caiita banka nmocpencTtBom qocTymna yepes3 cetb MuTepHer.

MectoM Hax0Xx1eHUs] cCOOTBETCTBYIOMIEeH CTOPOHBI SBIISIOTCS aJpeca, yKa3aHHBIC B
HactosmeM JloroBope. JlaHHble ajpeca CUMTAIOTCS JCHCTBUTENBHBIMH [0 MOMEHTa
NUCHMEHHOTO YBEJOMJICHHS COOTBETCTBYIOMIEH CTOPOHBI 00 MX M3MEHEHUH.

8.10. JloroBop u Bcs wuH(pOpMAIMs, OTHOCAMIASACA K €ro HCIOJHEHHIO, YCIOBHUAX
COTpYAHUYECTBA, Mpovast nHpopManus B pamkax JloroBopa, a TakKe WHas OXpaHsemas
3aKOHOJIATENILCTBOM HH(pOpMAIHs SBIseTCs KOH(pUACHIUaNbHOW nHpopMarei. JanHas
uH(poOpMalisg MOXKET ObITh MpPEJCTaBlIeHAa TPEThUM JHllaM OJHOM u3 CTOpPOH TOJBKO C
NUCBMEHHOTO coryiacusi Ipyroii CTOpOHBI, 3a UCKIIOYEHUEM CIIy4aeB €€ MPel0CTaBICHUS
KOMIIETEHTHBIM T'OCYJapCTBEHHBIM OpraHaM (OpraHu3alusiM) B ClIydasX, YCTaHOBJICHHBIX
JeMCTBYIOIIMM 3aKOHOJATEIBCTBOM (C yBeZOMIIeHHEM Apyroi CTOPOHBI O IPEAOCTaBICHUH
noao0HoM uHpopmarun). KonbuaeHmanpHoi nHPOpMALMEeH He cunTaeTcss HHPpOopMaIus,
KOTOpas SBJISIETCS 001EA0CTYITHOM.

8.11. OTC monTBepkIaeT CBOE COrJiacue O HampaBlIeHUHM WH(OpMALUU, COCTaBISIONICH
0aHKOBCKYIO TaliHy, 110 DJIEGKTPOHHOMY aJ[pecy, yKa3aHHOMY MM B 3asiBKE€ Ha MOJKIIOYCHUE
ycnyru skBaiipunra. [Ipu 3tom baHk He HeceT OTBETCTBEHHOCTH 3a Mepeaady TPEThbUM
aunaM uH(pOpMAaIMH, COCTaBISIONIYyI0 OaHKOBCKYIO TaiHy, B ciydae ykazanmss OTC
HEBEPHOT'O a/ipeca dJIEKTPOHHOI MOYTHI.

8.12. baHk, KaK y4aCTHHK IUIATSKHBIX cucTeM Visa, Mastercard, benkapr, rapanTupyer
3aBepiieHue pacueroB ¢ OTC mo marexam ¢ ucnoib3oBanueM KapTouek B COOTBETCTBHH
C TpeOOBaHMSMU 3aKOHOJATEIbCTBA, JIOKAIBHBIMA akTaMH baHka, mpaBujiamMu U
COTJIAIICHUSIMU YYAaCTHUKOB B paMKaX YKa3aHHBIX IUIATE)KHBIX CHCTEM. 3aBeplICHHE
pacueToB TapaHTHUPYETCs pa3MeIleHHeM OaHKaMH-yYaCTHUKAMHU IIJIATeXKHBIX CHCTEM
JNEHEXKHBIX CpPEACTB B VYIOJHOMOYEHHBIX OaHKax Ui oOOecrleueHus HWCIOIHEHUs
0053aTEIbCTB B COOTBETCTBUU C TPEOOBAaHUSMH OIEPAITMOHHBIX TPABWII TUIATEKHBIX
CHCTEM.

9. MNPHUJIOKEHUA K TIOI'OBOPY

9.1. Ilpunoxenue «TpeboBanus, npeabssisieMbie kK OTCy».
9.2. Tlpwioxenne «TpeboBanus, TmpeabsBiIsieMbie K uHTepHET-pecypcy OTC
3aKoHOJIaTeNbCTBOM PecnyOnuku benapych U miaTeXHbIMH CUCTEMAMU».

10. KOHTAKTBI BAHKA

3A0 «MTbanky 220007,

r.Mumnck, yn. Toscroro, 10

VYHII 100394906

Caiit banka: www.mtbank.by

Tenedon Konrakr-nenrpa: +375 17 229-99-77
+375 29 181-00-00

Howmep B peecTpe NoCTaBIIMKOB IJIATEKHBIX
yeayr: 112.100394906.1-2-3-4-5.1110-0-7-0-9




IMTPUJIOXXEHUE

«TpeboBanus, npeabspisiembiec K OTCy»

1. OTC obs3yercs:

1.1. Ioxkmrouutses k AIIK I1911, ykazanHomy B pa3aene | IHIuBUyanbHBIX yCIOBHM
HoroBopa.

1.2. OO6ecreunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboTt, yciyr) B MHTEpHET-pecypce
TOJBKO C HMCHOJIb30BaHUEM ABTopu3auroHHOW cTpanulibl AIIK IIDIT B coorBeTcTBHM C
ycnoBusmu  JloroBopa. HesamemnmurensHo wuHbopmupoBath bank o0 HamepeHHH
ucnonb3oBath AIIK npyroro IIDII wim TexHOMOTMM AJIsI OCYIIECTBICHHUS ONEpanui ¢
Kaproukamu B IHTEpHET-pECypCE.

1.3. Ob6ecneunts BBOJ PeKBU3UTOB KapTouku TOJIBKO Ha ABTOPU3AIMOHHOM CTpaHUIIE
[1O11.

1.4. B cBoeil neATenbHOCTH PYKOBOJACTBOBATHCS ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Pecriyonuku benapych, B TOM duce:

- 3akonom Pecnyonuku benapyce «O 3amure npaB notpeduteneii» ot 09.01.2002 Ne 90-
3;

— Tlocranosnenuem Cosera MunuctpoB Pecriybnuku benapycs ot 15 saBaps 2009 r. Ne
31 «O06 yrBepxaenuu [IpaBui ocyiiecTBIeHUs] pPOZHUYHON TOPTOBJIU 110 00pa3lam»;

- TpeboBanusiMu TOBapHO-KaCCOBOTO yYeTa.

— VHBIMM HOPMATHUBHO-TIPAaBOBBIMH akTamu, mnpuMeHUMbIM K OTC mo cnermuduke
JESITEIIbHOCTH.

15. He ocymectBsaTe peanuzamnuio TOBapoB (paboT, ycCiIyr), 3ampelieHHbIX
JENCTBYIONIMM 3aKOHOAaTenbcTBOM PecniyOnuku benapych.

1.6. CoOmogare TpeboBanuss B o0nacTd HMHPOPMAITMOHHOW OE30MACHOCTH U
JIETaJIbHOCTU OCYLIECTBJIEHHs omnepanuil ¢ Kaproukamu B MHTepHET-pecypce coriacHo
IpaBWJiaM IUIATEXHBIX cucTeM. B 3aBucumoctu oT crocoba noaxmtoueHuss MHTepHeT-
pecypca OTC x AIIK IIDII obecnieunts cootBerctBue OTC u Unrepner-pecypca OTC
HeoOxoaumMoMy  cnMcKy — TpeboBanuit  crangapra PCI DSS,  paspaboranHoro
MEKTYHApOIHBIMHU TUIATEXHBIMU cucTeMamu Visa, Mastercard, American Express, JCB,
Discover u mybnukyeMoro Ha caiite WWWw.pcisecuritystandards.org. ITo tpe6oBanuto banka
OpPEICTaBIATh BCIO HEOOXOAUMYIO MH(OPMALMI0O U CBEJACHMS, HEOOXOAMMBIE JUIs
noareepkieHus: coorBeTcTBUst OTC TpeboBanusm ctanaapta PCI DSS.

1.7. He 3ampammBarh, He TpUHMMATh Ha caiite HHTepHeT-pecypca (BHE
Aptopuzaronnoi crpanunbl AIIK I1911), He xpaHuTh, He epeaaBaTh U HE UCIOIb30BaTh
B KaKOM-JI00 BH/JIE CIeyIOIUe JaHHbIE!

— Homepa Kaprouek;

- CVV2/CVC2/KIIII2;

— uMeHa aepxareneit Kaprouek;

- cpoku nenctBus Kaprouek;

- [apojM, WCIoib3yeMble Mpu ayTeHTu(dukauuu nepxkareneid  Kaprouek ¢
ucnonp3oBanueM MetoqoB Visa Secure, Mastercard Identity Check, a Taxxe TexHomormii
BEJIKAPT-Unrepuertllapons, MirAccept.

1.8. He wucnoms3oBath pekBH3UTHl Kaprouek u uHYH HWH(OOpPMALNIO, BBOJUMYIO
KJIMeHTaMHu Jiepkarensmu Kaprouek npu orutare B IHTepHET-pecypce(ax) ToBapoB (pador,
ycayr) Ha Asrtopu3oBaHHOM crpanuue AIIK TIDII, kpome kak s COBEpLICHHS
JIEWCTBUTEIbHBIX OMEPaIUid.

1.9. He ycranaBnauBarh Kakue-muOO MpeuMyliecTBa (KpoMe CilydaeB, KOT/Ia JIENaercs
CKHJIKA JIJIsS CTUMYJIMPOBAHUS PACUYE€TOB B OC3HATMYHOM (popMe)/OrpaHUuCHUs/IMMUATHI TIPH
ucnonp3oBaHun Kaprouek B kadecTBe cpeicTBa omiaTsl. [IpgMO WM KOCBEHHO He
OTpaHWYMBATh TOKyMHaTeNs (3aka3urMka) MpU BBIOOpPE TOBapoB (paboT, yCayr), eciu




BBIOpaHHBIN crtoco0 oruiatel — Kaprouka.

1.10. He pa3buBaTh CTOMMOCTb OJHON MOKYIKM WJIM YCIYI'M HAa HECKOJIBKO YacTeH C
nocieayrouei ux omiator Kaproukoit B Buzie otaenbHbix onepanuid. [Ipu stom mius OTC
TOCTUHUYHOTO THUMA pa3pelraeTcs NPHHUMATh IUIaTy 3a OpoHuUpoBaHHWe HoMepa(oB)
nocpeacTBoM KapToyek ¢ mocienyroiei omiaToi mojxHoro cpoka npoKUBaHUS APYTUMU
cpeacTBaMu Iuiatexxa. He mpuHuMaTh apyrue cpeactsa u (im) popMbl OIUIATHI I YacTh
CTOUMOCTH OJIHOM MOKYNKHU (paboThl, ycIayru) (HampuMep, 0JHa 4aCTh CTOUMOCTH MOKYTIKH
omnayeHa Kaproukoif, apyras 4acTb — HAJIMYHBIMU JE€HEKHBIMH CpEICTBaMH, 3a
uckioueHrneM OTC rocTHHHYHOTO THTIA).

1.11. OcymecTBiarh omnepanuio BO3BpaTa B pa3Mepe, HE IPEBBILIAIOIIEM CYMMY
OpUTHHAJILHOM orepainuy oriaTel ToBapa (paOoThl, yCIyTH) U TOJIBKO B OE3HAIMYHOM
HOpsiIKE Ha TOT CYET, C KOTOPOro ¢ Hcmosib3oBaHueM KapTouku Oblia coBepliieHa
OpUTHHAJIbHAS OTlepalysl OIUIaThl ToBapa (padoThl, YCIYTH).

1.12. Hcnonw30BaTh IJIs y4eTa COBEPIICHHBIX ONEPaIUil OIIaThl TOBAPOB (PadoT, yCIyT)
B MHTepHeT-pecypce JInunsiii kabuner, npeaoctanisiemblii OTC npu noaxinrouennn Kk ATTK
[1O11.

1.13. He ucnonb3oBaTh LIEHHI BBIIIE, YeM IIPH OIIaTe TOBApOB (paboT, yCciIyr) ApyruMu
CpeACTBaMU OIUIATHI M (WJTK) B Ipyroil hopme (Hampumep, oruiaTa HATMYHBIME JCHEKHBIMH
CpeICTBaMH), a TaKXKe HE MOBBIIIATh ILIEHY Ha BEIMYMHY BO3HATPAXKICHHS, KOTOPOE
B3umaercsa bankom ¢ OTC.

1.14. TIpunumate K oraTe 3a ToBapsl (paboTel, ycinyru) B MHTepHeT-pecypce Kaprouku
IUTATEXKHBIX CUCTEM, yKa3aHHBIX B IyHKTe 1.2 O6mux ycinoBuil [loroBopa; 1o KOTOpHIM
MoJlyueHa aBTOpH3allusl C MCIOJNb30BaHMEM ayTeHTU(ukanuu aepxateneit Kaprouek c
ucnonp3oBanuem texHonoruun 3-D Secure (Visa Secure, Mastercard Identity Check), a
takke  TexHoioruih  BEJIKAPT-Uurepnetllapons, MirAccept. Jns OTC,
OCYIIECTBIAIONIMX pean3alnio TOBApoB (paldoT, YCIyr) ¢ UCIOJIb30BAaHUEM JUYHOTO
kaOuHeTa U (WJIM) MOOUIIBHOTO MPHJIOKEHUS, ayTeHTHHUKaAIUs aepxkareneit Kaptouek c
HCHoib30BaHueM TexHonoruu 3-D  Secure, a Taxke texuonoruii BEJIKAPT-
Wnrepuerllapons, MirAccept, Moxer ObITh OTKIIOYEHa, a TaKKe MOTYT OBITh
MOJKIIFOYEHBbI PEKYPPEHTHBIE IIIATEXKH, IJIATEeKHU M0 coxpaHeHHoM Kaprouke. B cimydae
otkaza OTC ot o6s3arenbHOro TpeOOBaHUS AayTEHTH(PHMKAIMU C TOMOIIBIO YKa3aHHBIX
meto0oB, OTC nucbMeHHO MHPoOpMupyeT baHk M NpUHUMAaET BCE PUCKU, CBSA3AHHBIE C
JTaHHBIM 0TKa30M, Ha ceOs. [1pu arom bankom mist nanueix OTC ycTanaBiIuBaeTcst TUMHUT
Ha CYMMY KaxJOW omepauuu, KoTopas OyJIeT MNpoXoauTh O€3 OCYyIIeCTBICHUS
ayreHTudukanuu naepxkareneir Kaprodek c umcmonp3oBanueM TexHonoruu 3-D Secure, a
taoke Texrosoruit BEJIKAPT-Unrepuerllapons, MirAccept, onepanuu Ha CyMMYy CBBIIIE
JAHHOTO JTUMHUTa NpoXoauTh He OyayT. Ilpu sTom bank mmeer mpaBo 6e3 0O0bsCHEHUS
npuurH oTkazaTh OTC B oTKIIOYEHUN 005S3aTENBPHO ayTEHTU(PUKAIMKN C UCIIOIh30BaHUE
texnosioruu 3-D Secure, a taxxke texHosnoruii BEJIKAPT-Unrepuerllaposs, MirAccept,
MOJKJIFOYEHUN PEKYPPEHTHBIX TIJIATEXKEN, TIIaTeken 1Mo coxpaneHHon Kaprouke.

1.15. Jlnas OTC, ocymecTBISIOMUX peaTu3aliio TOBapoB (padoT, YyCIyr) mo cxeme
PEKYppEHTHBIX IuIaTeked Ha caiite u (unu) B MoOunbHOM mnpuioxenun OTC B
00513aTeIbHOM MOPSIJIKE JOKHBI OBITH:

-pa3MelleHbl yCIOBHS AOToBopa (B TOM uucie B (Gopme nmyOoanyHoil odepTsl) o
peanu3zanuu TOBapoB (paboT, yciyr), cojiepxamue HHGOPMALUI0 O BO3MOXKHOCTH
HACTPONKU MEPUOJUUYECKOT0 CIIMCAHUS IEHEKHBIX CPEJCTB, O MOPSAIKE €ro HaCTPOHUKH U
OTKJIIOUYEHUS;

-IPeAYyCMOTPEH MOPSII0K 3aKII0YSHHS 10roBopa (akiuenrta opepTsl);

-IPEAYCMOTPEH MOPSAJOK JAOINOJHUTEIBHOTO aKIENTa MpOLEaypbl HACTPOUKHU
MEPUOINYECKOTO CIIUCAHNUS;

-t OTC ¢ GecrmaTHBIM NMPOOHBIM TEPUOJIOM OKA3aHUSl YCIYT: peau30BaHO
HalpaBJIE€HUE YBEIOMJICHUS Jepkarento KapTouku o MNpou3BEAECHHOW HACTPOMKE



aBTOMATHUYECKOT'0 MEPHUOJUYECKOTO CIIUCaHMsI, KOTOpoe OyAeT coaepxaTrh HHPOPMALHIO:
coriacue Jepxkarenss KapTouku ¢ HacTpoilKol aBTOMAaTHYECKOIO NEPUOAMYECKOIO
CIMCaHUs, 1aTy Havajla Iepruoia CHUCAHUA, TEKYIYI0 CYMMY OIUIaThl ¢ IEPUOAUYHOCTHIO
CIHMCaHUs, CCBUIKY JHOO WHOW TMPOCTOM MeXaHW3M JUIsi OTMEHBl HAaCTPOHKH
aBTOMAaTUYECKOI'0 MEPUOIUUECKOT0 CIIUCAHUS;

-5t OTC ¢ GecrutaTHBEIM MPOOHBIM MEPHUOIOM OKa3aHUs yCIyT: HE TIO3Hee YeM 3a 7

KaJeHJApHbIX JHEW 10 CIUCaHMWs JEHEXHbIX CPEJICTB JOJKHO OBITh HAacTPOCHO
yBenomiieHus aepkarens Kaproukum o0 okoHuaHuu OecruiaTHOro mpoOHOTo mepuoja u
CYMMBI, MOAJEXaUled CIUCAaHUIO IO OKOHYAaHMM MPOOHOro MepHoAa, a TakkKe
MPEAOCTAaBJIeHA CChUIKA JUMOO0 HMHOW MPOCTOM MEXaHU3M [UJIi OTMEHBI HACTPOUKHU
aBTOMATHUYECKOI'0 MEPUOIUUECKOTO CIIMCAHUS.
1.16. Jns OTC, oCyIIeCTBISIIONIMX pealu3anuio ToBapoB (paboT, yciyr) c¢
UCIOJIb30BAHUEM JIMYHOTO KaOuHeTa W (WIM) MOOWJIBHOTO NPUIOKEHHS IO CXeMe
aTexxen 1o coxpaneHHo Kaprouke Ha caiite u (uiau) B MoOmibHOM npuinoxeHun OTC
B 00513aT€IbHOM MOPSIIKE JODKHBI OBIT!

-pa3MenieHsl yCIOBUS JOTOBOpa (B TOM yucie B ¢opme myOnumdHOil odepThl) o
peaiin3auuu TOBapoB (paboT, yciyr), cojepxamue HHGOPMALUI0 O BO3MOXKHOCTH
(HEOOXOIMMOCTH) COXpaHEHUs pPEeKBU3UTOB KapTroukum u mnepenaye MOJTHOMOYHI
nepxareneM Kaproukn Ha UCIONb30BaHHME COXpaHEHHOro TokeHa Kaproukn s
MOCIEAYIOIUX CIIMCAHUM IEHEXHBIX CPEJCTB;

-[IPEelyCMOTPEH HOPSA0K 3aKIIOYEHUs JOroBopa (akuenTa opeprsl).

1.17. TIlpuammare orutaty ToBapoB (pabor, ycmyr) B HHTepHeT-pecypce ¢
ucnonb3oBanueM Kaprodek B mpejenax ycTaHOBIEHHbIX BaHKOM JIMMHTOB.

1.18. CornacoBeBate ¢ [IOIl u (wim) bankoM HWHPOPMALMOHHBIE MaTEepPHUAIIBI,
pasmelaemMble Ha cTpaHulax MHrepHeT-pecypca, B kotopsix ynomunatotes [1911, bank, a
TaK)Ke IuiaTexHble cucteMbl, Kaprouku kotopbix npuHuMarotrcs Murepaer-pecypcom OTC
K OIjiare.

1.19. O6ecneunts Ha caiite OTC nammuue nororuna [1311.

1.20. CBoeBpeMEHHO OCYIIECTBIATh KOHTPOJb IOCTYIUIEHHS 3aKa30B Ha JOCTaBKY
peann3oBaHHBIX uepe3 MHTepHeT-pecypchl ToBapoB (pabot, ycayr). B obsi3arensHoM
HOpsiIKE M JIOJDKHBIM 00pa3oM 0oGOpMIIATh JTOKYMEHTBI, MOJITBEPXKAAOLINE JOCTABKY
peann3oBaHHbIX yepe3 MIHTepHeT-pecypc TOBapoB (paboT, YCIIyr) U OTCYTCTBUE MPETEH3UN
K KadyeCTBY/KOMIUIEKTHOCTH TOBapoB (paboT/yciyr) co CTOpPOHBI IMOKymarens, W IO
TpeOoBanuto banka B TeueHue 3 (Tpex) OAHKOBCKUX JHEH MpPEICTAaBIATH JaHHbIE
JIOKYMEHThI. B ciy4yae mpocTaBKHM 351eKTpoHHOTro ToBapa (pabotsl, yciayru) OTC momkHa
HalpaBlIATh B aJpec JJIEKTPOHHOW TMOYTHI TMOKYyHaTels, YyKa3aHHBIM IOKymHaTenem,
KBUTAHIIMIO, CO/IEPIKAIIYIO JaHHbIE 00 OIepalluy 1 10CTaBKe TOBApoOB (paboT, yciyr) (axpec
WnTepHer-pecypca, naTy ¥ BpeMs Olepaluu U JOCTaBKH, CyMMa 3aKa3a, HauMEHOBaHHE
ToBapa (pabotsl, ycinyru), ®.M.O. nokynarens), a Takke BECTH COOTBETCTBYIOIIME JIOT-
Gaiinbl (37eKTpoHHBIE (haliibl, coAepKallhe 3alucH O BblJaue 3JIEKTPOHHOIO TOBapa WU
OKa3aHMs YCIYTW TIOKYMAaTeN0, KOTOpble BKJIIOYAIOT B TOM 4YHCIe HHGPOPMAIHIO O
MOKYyTIaTee, AaTy U BpeMsl BbIIaYH 3JIEKTPOHHOTO ToBapa (paboThl, YCIYTH), 1aTy OIIATHI).
1.21. Ob6ecneunTh 1OCTaBKY TOBapOB (padoT, ycayr):

—  TI0 yKa3aHHOMY TOKyTHaTeleM (3aKa3uruKOM) aJIpecy;

— B TOYHOM COOTBETCTBHMHM C HH(OpMalLKEH, TPeICTaBICHHON NOKYNaTeNto (3aKa3uuKy) B
WnTepHer-pecypee (BKItOUYasi, HO HE OrpaHUYHMBasch MHGoOpMaluel o 1eHe, KOJIHMYeCcTBe,
KOMILJIEKTHOCTH, CPOKaX U CIOCO0ax JOCTaBKH, HHBIX MOTPEOUTENHCKUX CBOWCTBAX);

—  HaJuIeXxallero KaudecTBa (KpoMe CIIy4aeB HaJu4us HEJOCTAaTKOB, O KOTOPBIX
MOKYTIATEN0 (3aKa34uKYy) SIBHO OBLIO coo01ieHo B IHTepHET-pecypce).

1.22. B cimyuyae HeBo3MOKHOCTH cobmoaeaus OTC ycnoBuii qocTaBkd TOBapoB (pador,
ycIIyT) (BCEX MJIM YacTH) IO COIIACOBAHUIO C IIOKYIATENEM (3aKa3uUKOM):

—  BapuaHT l: U3MEHUTH yKa3aHHbIE YCIOBUS C COOTBETCTBYIOLIMM YMEHbIIIEHUEM WU O€3



YMEHBIIIEHUS CTOUMOCTH TOBAapOB (padoT, yCiyr);

— BapuaHT 2: HE3aMEIIUTEIbHO OTMEHHUTHh OIUIaTy TOBapoB (paboT, yciyr) wWin
BO3BPATUTH JICHEKHBIE CPE/ICTBA.

1.23. IlpunumaTh HEOOXOOMMBIE MEpHl M OKa3biBaTh cojeiictBue banky u IIDI1 mo
BBISIBICHUIO MOIIEHHUYECTBA IPU COBEPUICHUU OIIaThl TOBapoB (paldoT, yciayr) B
HuTepHeT-pecypce, pyKOBOJACTBYSCh B TOM YHCIIE:

—  JIaHHBIMH MOHMTOpPMHIA MOILEHHHYECKUX olepauuil, npeacrasieHHbiMu [1911 wmun
bankowm;

- uHpOpMaLuel, npeJocTaBiIseMol OKyNaTeneM (3aKa3uuKoM).

1.24. HezamennuTenbHO OTMEHHTH OILIATYy TOBApoB (paboT, ycayr) u (UiiM) BO3BPATUTH
JICHEXHBIE CPEJICTBA MMOKYIATEINIO (3aKa3UMKY) B CJIy4ae BbISBICHUS:

—  MOILIEHHHUYECTBA MPHU COBEPILICHUM OIUIAT TOBApOB (padbort, yciyr) B MHTEepHEeTe M
BO3HUKHOBEHUS OCHOBAHHUS IpPEAIoiaraTb O HAJIMYUM MOUIEHHHYECTBA MPU COBEPILICHUU
yKa3aHHBIX OIUIAT (BKIFOYas IeUCTBHUS coOcTBeHHBIX paboTHHKOB OTC);

—  HEKOppeKTHOW HHpOpMalMM, YKa3aHHOM IOKyIaTeleM (3aKa3dMKoM), Hampumep,
HECYIIECTBYIOIIME HMEHA, KIWYKK, [HU(pel, mrob0as WHPOpPMAnus, BBI3BIBAIOIIAS
HOJI03PEHHE;

—  HE COOTBETCTBHA (DAaKTUYECKOH CTOMMOCTH TOBapa (padoT, yciIyr) cyMMe IEHEKHBIX
CPEe/CTB, YKa3aHHOW B aBTOpPHU3AaLMM (B Cllyyae OTCYTCTBHUS KaKMX-JTHOO COTJIacoBaHHM C
MOKyMHaTeJIeM (3aKa34MKOM) B YaCTU YMEHBIIIEHUS 1IEHBI).

1.25. B cnydae BbISIBICHMS COMHMTENbHBIX Ollepaluil ¢ ucnoib3oBaHueM Kaprouek B
00513aTEIIbHOM TOPSIJIKE YBEIOMHUTB 00 3TOM baHK 1 MpaBOOXpaHUTEIBHBIC OPTaHbl, a TAKKE
OTMEHUTD JIJAaHHBIC OIEPaAIH, HE OCTABJIATh [0 HUM TOBaphl (pabOThI, YCIYIH) U BEPHYTH
JICHbI'M Ha CUET, C KOTOPOTO C HCIOJIb30BaHMEeM KapTouku ObLia cOBepIeHa Omeparus
OIJIaThI.

1.26. Ilpm peanmsammu TOBapoB (paboT, YCIYr) C HCHOJIB30BAHHEM MOOMIHLHOTO
OPUJIOKEHUs, C HCIHOJIb30BAHUEM CXEMbl PEKYPPEHTHBIX IUIaTeXel, IuiaTtexei 1o
coxpanennoi Kaprouxe ais OTC sBnsieTcs: 00s13aTeIbHbBIM:

1.26.1. Ucnonb3oBaTh cepBUC TOKeHU3aluu, peanuzoBaHHbli Ha AIIK TIDIL. Ilox
TOKCHHM3alllel TIOHMUMAETCs MEXaHH3M 3aMeHbl peasbHOro Homepa Kaprouku u (wim)
JIpyrux pekBU3UTOB KapTouku Ha TOKEH (HOMEp ajJbTepHATUBHBIM peaJbHOMY HOMEpPY
Kaproukwn) B nmpomiecce npuBs3ku KapToukn kK MOOMIBHOMY TPHIIOKEHHUIO, COXPAHSIEMBIH B
MOOWJIBHOM MPUJIOXKEHHH BMECTO pealbHOro HoMepa Kaprouku u (Miam) Apyrux
PEKBU3UTOB M UCIOJNB3YyEeMBIH TMPH COBEPIICHHH OMNEPaldii MEXIYy MOOUIBHBIM
npunoxenueM 1 AIIK TIOI1. [Iporece TOKkeHN3auU BKIIOYAET CIEYIOIIUE STalbl:

- 1o Havyana pabotel OTC ot IIDII Branenbily MOOMIBHOTO MPUIIOKEHUS (BIIaENbLIEM
moxetT 0bITh Kak OTC, Tak u cTopoHHss opranu3zauus no goroopy ¢ OTC) nepenaercs
NyOJIMYHBIA KJIFOY, HEOOXOMUMBIA Ui COXpaHEHHWs B MOOWIBHOM TPHIOXKCHHHA U
no3Bossttomuit oopamarses B AIIK TI9I1 ans Tokenuszanuu peagbHoro Homepa Kaprouku
U () e€ Apyrux peKBU3UTOB;

- IPU COBEPIIECHUH TEepPBOH omeparuu npuBsI3ku KapTouku K MOOMIBHOMY NPHIIOKEHHIO
BBITTOJTHSICTCSI TOKEHU3AIMs pealbHOTO HoMepa KapTouku W cpoka NeiCTBHS, BBOAMMBIX
nepxarensmu Kaprouek B MOOUIBHOM npuiioskeHHH. [Ipu aToM a71st 3aBepiiieHus npoiecca
TOKCHHM3allMM W TPUBS3KH KapTouku mepBas omepamnusi COBEPIIACTCS C IPOBEPKOM
Kaprouku no texnonoruun 3-D Secure (B ciaydae momsep>KKu JAHHON TEXHOJIOTHMH IO
Kaprouke) wiu ¢ ucnosn3oannem texuonoruit BEJIKAPT-Uurepuerllapons, MirAccept.
1.27. B cnyuae Haimuuyusi HEOOXOJUMOCTH TMOJAKIIOUEHHUS OoJiee OIHOTO TEepMHUHANA
(Merchant ID) mnst ommoro Wutepher-pecypca B onHoi Bamote, OTC mHUCHMEHHO
uHpopMupyeT baHK 0 HEOOXOAMMOCTH TAKOTO MOAKIIOUEHHs C 00OCHOBAaHMEM IMPHYHUH.
[Tpu sToM baHk BIipaBe 0TKa3aTh B MOAKIIOUCHHH Ootee ogHoro repmunana (Merchant ID)
i onrHoro MIHTEepHET-pecypca B OTHOM BaOTe.



[MPUJIOXXEHUE
«TpeboBanusi, npenbsasisembie k Matepuer-pecypcy OTC 3akoHO1aTETHCTBOM
PecnyOnuku benapych 1 1iiaTeXHBIMH CUCTEMaMI»

k JloroBopy unrepHet-3kBaiipunra NeACQ OT«__ » 20 T

1. O6uias nHpOpMarus

1.1 HaumenoBanue MHTtepHeT-pecypca

1.2. OcuoBuble pekBH3UTE OTC (TOMKHEI OBITH PACIIONOKEHBI Ha TJIABHOM CTpaHUIIe calfTa)

JLi1s ropuIMYeCcKuX JIULL:

- HAUMEHOBAaHHUE IOPUANIECKOrO JINIa

- JOpPUIMIECKUIT ¥ IOYTOBBIH azipec (He MOXKET OBITH «10 BOCTPEOOBAHID))

- KOHTaKTHbIE TeneoHbl U e-mail

- PeKHM pabOTHI OPraHU3aIUI

- mata peructpanuu Marepuer-mara3una B ToproBoM peectpe (B cliydasx, IPeIyCMOTPEHHBIX U HHTEPHET-Mara3uHoB
3aKoHOzaTenbcTBOM PecriyOmuku Benapycs)

- uH(pOPMAIHS 0 TOCYAAPCTBEHHOM OpTaHe, 3aperUCTPHPOBABIINM IOPHIHIECKOE JIHIO0

JU1s MHAMBUYa IbHBIX MPEAIPUHUMATENICH/(PU3MYECKHX JIULI, OCYIIECTBIAIOMINX AEATEIbHOCTh, HE OTHOCSIIYIOCS K
MIPeIIPUHIMATEIBCKON B COOTBETCTBHU C 3aKOHO/ATEIIbCTBOM:

- (haMmIHS, UM, OTYECTBO

- HH(OpPMaLKs 0 rOCYJAPCTBEHHOM OpraHe, 3aperHCTPUPOBABIINM HHANBHUIYAIHOTO IPEAIPUHUMATEs/ GU3NUEeCKOro JIhLa,
OCYIIECTBISIONIETO IesTeILHOCT, He OTHOCSIIYIOCS K IPeIIPUHUMATEIHCKON B COOTBETCTBHU C 3aKOHO/ATEILCTBOM

- MECTO JKHTEIbCTBA U MOYTOBBIH afpec (He MOXKeT OBITh «I0 BOCTPEOOBAHUS»)

- KOHTaKTHbIE Teneonbl U e-mail

- PEKHM paboTHI

- mata perucrpanuy MarepHer-marasuna B ToproBoM peectpe (B Cliydasx, IPeyCMOTPEHHBIX JUISl HHTEPHET-Mara3uHoB
3aKoHOaTeIbcTBOM Pecnydinku Benapych)

1.3. VHpopmarys o crienuaibHbIX pa3pelieHusIX (JINIEH3HUsT), €CIIU TaKOBbIE TPEOYIOTCs:

- HOMep CHEIHaIbHOTO pa3penieHus (JIMIEH3H!) U CPOK AeHCTBUS

- TOCYapCTBEHHbIH OpraH WM OpraHU3alys, BbIAABIIAs CICHHAIbHOE pa3pelIeHie (JIMLEH3HIO)

- N300pakeHNe CIEHaIbHOTO pa3pelleHus (JIMIEeH3MH ), TocTyHoe B HTepHeT-pecypcee Uit IPOCMOTpa IoKymarteneM (B popmate
PNG, GIF, JPG nin PDF)

14. I'naBHas cTpanuua caiita ViHTepHeT-pecypca, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, yciyr), a TakKe BHIOOp criocoda
COBEpIIEHHS ONepaly JOJDKHBI COOTBETCTBOBATH TPEOOBAHMSAM 3aKOHOIATeNbCcTBA PecryOnmkn bemapych M INIaTEXHBIX CHCTEM,
HPEabSBISIEMBIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

2. Wndopmarius o ToBape/ycayre

2.1. Omnncanne NOTPeOUTENBCKIX XapaKTEPHUCTHK IIPOIaBaeMBbIX TOBapoB (padoT, yciryr), BKitodas pororpadun u apyrue
nH(POPMAIMOHHBIC MaTEPHAIIBI, COICPIKAIINE TTOHYIO, JOCTOBEPHYIO U JOCTYIHYI0 HH(OPMAIIHIO, XapaKTePU3YOILYIO pe/IaraeMblit
TOBap (padory, yciayry).

2.2. Yka3zaHne Ha HOpMaTHBHBIE JOKYMEHTHI, yCTaHABIIMBAIOIINE TPEOOBAHMUS K Ka4eCcTBY TOBapa (U TOBAapa, BEIITYCKAEMOTO 110 TAaKHUM
HOPMATHBHBIM JIOKYMCHTaM).

2.3. Wndopmarys o0 mpon3BOANTENE TOBApa:

- HANMEHOBAHHUE TIPOU3BOANTEIIS TOBApa

- MECTO HAXOXKJICHUS POU3BOJUTEIIS

- HANMEHOBAHUE M MECTO HAXOXKICHUSI UIMIIOpTepa (€CIIH TAaKOBOH MMeeTCsI)

- MECTO HaXOXKIEHHUSI PEeICTABUTEIISI IIPOM3BOUTEINS TOBapa (€CIIU TaKOBOH MMeeTCst)

2.4. Wndhopmalris 0 rapaHTHAHOM CPOKE, €CITH OH YCTAHOBJICH.

2.5. HanmeHoBaHMe PEMOHTHOH OpraHHU3aIMH, YIIOIHOMOYSHHOH IIPOM3BOUTEIIEM (IIPOIABIIOM, TOCTABIIUKOM, TIPEACTABUTENeM) Ha
yCTpaHEeHHE HEJ0CTaTKOB TOBapa M (MJIM) ero TEXHUYECKOE 00CITyKUBaHHE.

2.6. O0pa3selr IOKyMeHTa, TIOATBEPIKAAOIIETO (haKT OIIAThI TOBAPA.

3. Vupopmarms o pa3MeIeHHN 3aKa3a/0TMEeHBI 3aKa3a ¥ BO3BpaTe CPEICTB

3.1 OnwucaHue npoueyphl 3aKa3za ToBapa/yCIayru ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C HEll OKyNaTelisi 0 MOMEHTa OILIaTh.

3.2 Omnucanye Nporeypsl OIUIATE - TI0 GaHKOBCKHM ILTaTeKHBIM KapToukam

3.3. Wndopmarms 0 [ocTaBKe TOBapa/yCclIyry ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C Heil ITOKYIaTeNs 10 MOMEHTa OIIaThI:

- YCIIOBHSI IOCTaBKH
- CPOK JIOCTaBKU
- cr1oco0 I0CTaBKU
- nHas nHMOpMaIs, 00bICHSIOIIAS TOKYIIATEN0, KaK OH MOJYYHT CBOM 3aKa3
3.4. Wudopmarus o 3akase ¢ 00s13aTeIbHBIM 03HAKOMICHHEM ¢ HEH TTOKyIaTelst 10 MOMEHTA OILIATHL:
- ONHMCAHHE 3aKa3a (C MePEYNUCIICHIEM COCTABILIIONINX, ECIIH 3aKa3 COCTOUT U3 HECKOIBKUX ITYHKTOB)
- CyMMa CTOMMOCTH U BaJIFOTa KaXKI0H COCTaBIIIIONIeH 3aKa3a
- 00II1ast CyMMa CTOMMOCTH 3aKa3a U BaJoTa
-MIPEIyNPEXICHUE O TOM, 4TO Mocelenne narepHer-pecypca OTC, npruodperenne 1 1octaBka ToBapa (paboTsl, yCIyrH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPHTOPHU CTPAHEL, IJIe HAXOIUTCS JepxkaTenb Kaprouku

3.5. Ecnu MHTepHeT-pecypc B3MMaeT AOMONHHUTENBHO K IIeHe TOBapa/yCIyTH IaTy 3a 00paboTKy 3aKa3a W/HiIH JOCTaBKY, (IIPH YCIOBUH,
YTO JJaHHAs IJIaTa TAK)KE B3UMAETCS B CITydae OIIAaThl JIIOOBIMH CPEICTBAMH ILIaTeka), HH(pOpMaLHst 00 ITOM JI0JDKHA ObITh
pa3MeleHa Jyisi 03HaKOMJICHHSI ITOKYIIATENI0 0 MOMEHTA OILIAThl TOBApa/yCIyTH.

3.6. Mudopmanus 00 SKCIOPTHBIX OTPAHUYEHHUSX IO IOCTABKE TOBApa/yCIyru (€CIH CYIIECTBYIOT).

3.7. Onwucanue npoueayp Bo3Bpara JEHEKHBIX CPEACTB, IPEIOCTABICHHS B3aMMO3aMEHIEMbIX TOBAPOB/YCIIyT, 0OMEHa TOBApOB/YCIYT 1
T.IL. TIPU OTKa3€ OT TOBapa/yCIyry ¢ 00s3aTeIbHbIM 03HAKOMIICHHEM C HEif MOKyIaTeNs JO MOMEHTA OIIaThI.

B cirydae ecinu Takue npoueaypsl MIHTepHET-pecypcoM He IPeLyCMOTPEHbl, 00 3TOM HEOOXOIMMO SIBHO YKa3aTh.
4. HudopmannoHHas 6e30MacHOCTh
4.1. PexkBusuThl IuiatexxHodt Kaprouku He MOMKHBI TNIpHHMMaThcsd Ha cTpaHuMuax MHtepHer-pecypca. Ilokymatens momkeH

repeapecoBbIBAThCA Ha 3AIUINCHHYIO IDIATSKHYIO CTPAaHHIYy, IPeAOCTaBlIcHHYI0 bankom m (mwim) IIpoBalimepoM >IeKTPOHHBIX
miarexxed baHka, a B clydyae BO3MOMKHOCTH, JIONIOJHUTENIBHO INEPEAIPECOBBIBATLCA HA OTACIBHYIO CTPAaHMIy OaHKa-dMUTEHTa JULL




oCyLIeCTBIICHHS ayTeHTu(puKamu aepxareis Kaprouku ¢ ncnons3osanuem texuonorun 3-D Secure (Visa Secure, Mastercard Identity
Check), a Taxsxe texnonoruit BEJIKAPT-Untepuerllapoas, MirAccept.

4.2.

JloCTyI K aBTOPH3aLMOHHBIM CTPAHHLIAM OCYILECTBIIAETCS ¢ MCIIOJIb30BAHMEM MPOTOKOJIA, 0OECIIEYHBAIONIETO OE30IACHYIO IEpeaady
naudbix B Matepuere (SSL/TSL)

4.3.

Ecmu UnTteprer-pecypc xodeT npuHIMaTh KapTouku k omate 03 mepeHanpaBieH s IOKyIaTels Ha 3aUIIEHHYIO IIIaTeXXHYI0
CTpaHully, npeocTaBieHHyo bankom u (1iam) [IpoBaiiiepoM 31€KTPOHHBIX MuaTexell baHka, BO3MOXHOCTD U IIPOLIELYPa TAKOTO
crnocoba npuema Kaprouek nomkHa ObITh OpeBapUTEILHO corIacoBaHa ¢ bankom

4.4.

Bce cTpanuIpl, KOTOpbIE CBA3aHbI C paboToil MIHTepHeT-pecypca, JODKHBI HAXOUTHCS MO CANHBIM JOMEHHBIM nMeHeM. He
JIoIycKaeTcst pa3MelteHue caiita HTepHeT-pecypca Ha GecIUIaTHBIX CepBHCaX, MPEUIaralolnX JOMEHHbIC HMEHA TPEThEro ypOoBHsI
(manpumep, harod.ru).

4.5.

Bce cTpaHuMIIbl M CCHUIKH Ha HUX Ha caiite IHTepHeT-pecypca JoKHbBI ObITh paO04HUMHU.

4.6.

IIpu orutare 6aHKOBCKOM IIaTexxkHOM KapToukoii He I0JKHO MPUCYTCTBOBATH moJie st BBoaa ITMH-koxa.

Perucrtpanus caiita

5.1.

AJIMHHHCTPAaTOPOM JIOMEHHOro uMeHH Boictynaer OTC

5.2.

HHTepHeT-pecype 3aperucTpupoBaH B TOproBoM peectpe Pecybiuku benapycs (B ciayyasx, IpeIyCMOTPEHHBIX JUIsSl HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3.

JomenHoe umsi iHTepHET-pecypcea 3apeructpuponano B benl 1D

5.4.

Caiit numeer 66J'IOpyCCKHI>’[ XOCTHHT, 3@ HCKITFOUCHUEM OTC, K KOTOPBIM B COOTBETCTBHUU C 3aKOHOAATEIBCTBOM 3TO TpeGOBaHPIe HC
IpEabABIACTCA

JlononHuTENbHA MHPOPMAIUS

B «anke» wim «moainiey caiira IHTepHeT-pecypca J0KHBI ObITh JIOTOTUIIBI IJIATEKHBIX CHCTEM, YbU KapTouky NpHHUMAIOTCS K
oIIaTe, ¥ UX METO/0B BEpU(HKAIMHU [10Ib30BATEN, a TaKoke jgororur [1911:

.‘" %8 Genkapm VISA

3 >
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6.2.

Ha caiite unTepHeT-pecypca He JOIyCKaeTcs peanu3alus Cleyolux ToBapoB (paboT, yciyr):

- 3alpelleHHbIe K peann3alyi JeHCTBYIOINM 3aKOHOJaTebcTBOM Pecirydnuku benapycs;

- pasBieueHus «1Is B3pocisix» («Adult Entertainmenty, sxeHCKHIA 1 My»KCKO# 3CKOPT)

- HeJIUIEH3UOHHOTO IPOrPaMMHOT0 00ECIICUeHUS;

- MOAIENOK OPEHIOBBIX Belei, KoHTpadakTa, KOHTpaOaH/IbI;

- 0a3 TaHHBIX, COJEPIKAIIMX IIEPCOHAIBHBIC TaHHBIE, PEKBH3UTHI OAHKOBCKHX IUTATEKHBIX KapTOUYEK;

- INIATHBIN JOCTYI K IEPCOHANBHBIM JAHHbIM;

- KpayadaH1HT;

- 0OMEH BalIioT;

-[pojiaXka TalMIIIepoB;

- (hMHAHCOBBIEC TUPAMHUIIBL;

- IpoAaka MHBIX TOBapoB (paboT, yciyT), cBOOOIHAs peanu3alysi KOTOPHIX CIIOCOOHA OKa3aTh HETaTHBHOE BIMSHUE HA IEJIOBYIO
penyranuio 3A0 «MTBaHK» U IIATEKHBIX CHCTEM.

Caiit MHTEpHET-pecypca He JOJDKEH COAEPkKATh:

- OCKOPOHTENBHBIX BBIPYKEHHIT U NPEII0KEHHH, HELIEH3YPHBIX BHICKA3bIBAHMIT

- 9POTHYECKUX U MIOPHOTPa(pUIECKUX MATePUAIIOB

- peKIaMbl HHTUMHBIX yCIIyT

- CCBUIOK MJIH OaHHEpOB Ha CalThl, HAPYIIAIONIHE 3aKOHOIATeIbCTBO Pecrrybimku Benapych (Hanpumep, CalThl JUIst B3pOCHBIX H T.11.)

6.3.

OTC, paboraromeii B cdepe UropHOro OusHeca (BKIIIOYas CTABKA HA MEPONPHUSTHS H IapH), HEOOXOMMMO pa3MECTHTh Ha caiiTte
HWnTepHeT-pecypca cieayonyo HHQOpMAaIHo:

((HFOpHLIﬁ Ou3HeC quepes I/IHTepHeT MOXKET ABJIATHCA HE3AKOHHBIM C TOYKH 3pEHUS IOPUCIUKIINN CTPAHbL, B KOTOpOﬁ Bur HaXO/IUTECHh.

Ecnu 570 Tak, Bbl He MOKeTe COBEPIINTD ONEpanuio ¢ ucnons3oBanueM Baeit Kaproukn» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transaction»);

3aABJICHUEC O TOM, YTO BJIAJICIICIT Kap'rotnm HECET OTBETCTBEHHOCTD 32 HEBBIMOJIHEHUE 3aKOHOB CBOCH CTpaHbl OTHOCUTEIIBLHO UI'D HA

nensru B Unrepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);

3asBJIEHHE O TOM, YTO IOJIb30BaThCs YCIyraMH JJaHHOTO MIHTepHeT-pecypca MOTYT TOJBKO JIIOHU cTapiue 18 jiet;
TIpaBHJIa UTPHI (UTP), CTABOK;

TIOPSAOK BBIIIIATHI BRIMTPHIIIEH (BBIILIATa BRIMTphIIeH Ha KapTouky 3amperneHa);

IIpaBHJIa BO3BPATa [0 COBEPIICHHBIM ONEPAIHsAM OILIATHI C HCHONb30BaHHeM Kaprouek;

3asBiIeHHE O TOM, YTO Jiepkaremio KapTouky peKoMeHIyeTCsl COXpaHsATh KOIMH 3aliCcei 0 COBEPIIEHHBIX ONEpalHsX.

6.4.

JlomoHUTETbHBIE TPEOOBAHYS:

— BeO-cTpanuibl HTEpHET-pecypea I0IKHBI HAXOAUTHCS O SMHBIM IOMEHHBIM HMEHEM;

6.5.

Ilpu momydenun (u3MYecKOro ToBapa, MO0 YCIYrH, MPEANONararuieil MPUCYTCTBHE KIMEHTA, Aepxkareis KapTouku momkeH
pacriucatbesi B VHTepHer kapr-yeke (MIHTepHET KapT-uek MOXKeT OBITh pacrieyaTaH M3 JIMYHOTO KaOMHETa MOJIb30BaTENs) O €ro
TIOJTyICHUH.




